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/RFDO�$XWKRULWLHV�DUH�DVNHG�LQ�:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ��������WR�SURYLGH�WKHLU�
SURIHVVLRQDO�SDUWQHUV�ZLWK�D�GRFXPHQW�WR�KHOS�WKHP�XQGHUVWDQG�WKH�GLIIHUHQW�RSSRUWXQLWLHV�IRU�
VXSSRUW��RU�WKUHVKROGV��WKDW�DUH�DYDLODEOH�LQ�WKHLU�DUHD��:H�NQRZ�WKDW�KHOSLQJ�D�IDPLO\�DV�VRRQ�DV�
SRVVLEOH�KHOSV�WR�FUHDWH�FKDQJH��VXSSRUW�SDUHQWV�DQG�FDUHUV�DQG�NHHS�FKLOGUHQ�VDIH�� 

(DFK�OHYHO�LQ�WKLV�GRFXPHQW�VKRXOG�KHOS�LGHQWLI\�ZKLFK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�IDOO�LQWR�HDFK�
JURXS��WKH�NLQG�RI�VXSSRUWV�ZKLFK�VKRXOG�EH�RIIHUHG��WKH�ZLGH�UDQJH�RI�DJHQFLHV�LQ�%DWK�DQG�1RUWK�
(DVW�6RPHUVHW�DQG�FRQVLGHUV�KRZ�DVVHVVPHQW�DOVR�VXSSRUWV�FKLOGUHQ�DQG�IDPLOLHV�WR�LGHQWLI\�
QHHG�DQG�VXSSRUW�WKHP��:H�NQRZ�WKDW�WKH�OHYHO�RI�VXSSRUW�WKDW�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�QHHG�
PD\�FKDQJH�RYHU�WLPH�DQG�WKHUHIRUH�HQFRXUDJH�SURIHVVLRQDOV�WR�WKLQN�DERXW�KRZ�WKLV�FDQ�EH�
LQFUHDVHG�RU�GHFUHDVHG�DORQJ�D�FRQWLQXXP�� 

:H�UHFRJQLVH�WKDW�WKLV�GRFXPHQW�GRHV�QRW�SURYLGH�DQ�H[KDXVWLYH�OLVW�RI�HYHU\�QHHG�RU�SUHVHQWLQJ�
LVVXH�IRU�FKLOGUHQ��\RXQJ�SHRSOH�DQG�IDPLOLHV�LQ�RXU�FRPPXQLW\�EXW�KRSH�WKLV�DVVLVWV�LQ�SURPRWLQJ�
FRQYHUVDWLRQV�DERXW�WKH�ULJKW�VXSSRUW�DW�WKH�ULJKW�WLPH�IRU�WKRVH�\RX¶UH�ZRUNLQJ�ZLWK� 

,W�JLYHV�PH�JUHDW�SOHDVXUH�WR�LQWURGXFH�\RX�WR�2SSRUWXQLWLHV�IRU�6XSSRUW�� 

:H�UHFRJQLVH�WKDW�LW�LV�QRW�DOZD\V�HDV\�WR�WHOO�ZKHQ�FKLOGUHQ��\RXQJ�SHRSOH�DQG�IDPLOLHV�PD\�QHHG�
PRUH�VXSSRUW��RU�DW�ZKDW�OHYHO�WKLV�PD\�QHHG�WR�EH��7KLV�GRFXPHQW�LV�WKHUHIRUH�LQWHQGHG�WR�KHOS�
\RX�WKLQN�DERXW�WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�\RX�ZRUN�ZLWK�DQG�ZKLFK�OHYHO�RI�VXSSRUW�PD\�EH�
ULJKW�IRU�WKHP�� 

,W�UHFRJQLVHV�WKH�FRQWULEXWLRQ�SDUWQHUV�PDNH�WR�FKLOGUHQ��\RXQJ�SHRSOH�DQG�IDPLOLHV�OLYHV��
2SSRUWXQLWLHV�IRU�6XSSRUW�LV�LQWHQGHG�WR�SURYLGH�FODULW\�WR�SUDFWLWLRQHUV�RI�WKH�OHYHOV�RI�QHHG�EHORZ�
WKH�WKUHVKROG�IRU�VDIHJXDUGLQJ�DQG�VSHFLDOLVW�VHUYLFHV��,W�GRHV�SURPRWH�HDUOLHU�VXSSRUW�IRU�IDPLOLHV�
WR�DGGUHVV�WKH�LVVXHV�EHIRUH�WKH\�HVFDODWH�WR�FULVLV�SRLQW�DQG�HQVXUH�WKDW�FKLOGUHQ�DQG�\RXQJ�
SHRSOH�DUH�NHSW�VDIH�IURP�KDUP��$Q�LQWHU-DJHQF\�JURXS��FRPSULVLQJ�VHUYLFHV�WKDW�KHOS�FKLOGUHQ��
\RXQJ�SHRSOH�DQG�IDPLOLHV�DFURVV�%DWK�DQG�1RUWK�(DVW�6RPHUVHW��%	1(6��KDV�GHYHORSHG�WKLV�
JXLGH� 

0HHWLQJ�WKH�QHHGV�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�UHTXLUH�DGGLWLRQDO�VXSSRUW�FDQ�EH�FRPSOH[��
7KLV�JXLGH�RXWOLQHV�DJUHHG�WKUHVKROGV�IRU�HDUO\�KHOS��WDUJHWHG�DQG�VSHFLDOLVW�VHUYLFHV�DFURVV�
%	1(6�WR�HQVXUH�WKDW�FKLOGUHQ��\RXQJ�SHRSOH�DQG�WKHLU�IDPLOLHV�JHW�WKH�ULJKW�KHOS�DW�WKH�ULJKW�WLPH��
7KHUH�LV�D�UHTXLUHPHQW�ZLWKLQ�:RUNLQJ�7RJHWKHU�WR�6DIHJXDUG�&KLOGUHQ�IRU�HDFK�ORFDO�&RPPXQLW\�
6DIHW\�DQG�6DIHJXDUGLQJ�3DUWQHUVKLS�WR�FOHDUO\�H[SODLQ�WKH�WKUHVKROGV�WR�WKHLU�FROOHDJXHV�DQG�
SDUWQHUV�WR�KHOS�WKHP�XQGHUVWDQG�DQG�DSSO\�HDFK�OHYHO��6LPSO\�SXW��WKH�WKUHVKROG�LV�WKH�SRLQW�DW�
ZKLFK�FRQVLGHUDWLRQ�LV�JLYHQ��HLWKHU�E\�SUDFWLWLRQHUV��FKLOGUHQ��\RXQJ�SHRSOH�DQG���RU�WKHLU�IDPLOLHV�
DV�WR�WKH�W\SH�RI�VXSSRUW�UHTXLUHG� �3OHDVH�QRWH��WKLV�LV�QRW�D�SUHVFULSWLYH�RU�GHWDLOHG�JXLGH��EXW�LV�
LQVWHDG�LQWHQGHG�WR�EH�D�WRRO�WR�KHOS�\RX�WKLQN�DERXW�WKH�VWUHQJWKV��QHHGV�DQG�ULVNV�WKDW�H[LVW�ZLWK�
WKH�IDPLO\�DQG�WKHLU�ZLGHU�V\VWHPV��DQG�WKHQ��LQ�WXUQ�FRQVLGHU�ZKHUH�WKH�ULJKW�OHYHO�RI�VXSSRUW�
VKRXOG�VLW�� 

3OHDVH�QRWH��WKLV�LV�QRW�D�SUHVFULSWLYH�RU�GHWDLOHG�JXLGH��EXW�LV�LQVWHDG�LQWHQGHG�WR�EH�D�WRRO�WR�KHOS�
\RX�WKLQN�DERXW�WKH�VWUHQJWKV��QHHGV�DQG�ULVNV�WKDW�H[LVW�ZLWK�WKH�IDPLO\�DQG�WKHLU�ZLGHU�V\VWHPV��
DQG�WKHQ��LQ�WXUQ�FRQVLGHU�ZKHUH�WKH�ULJKW�OHYHO�RI�VXSSRUW�VKRXOG�VLW�� 

6LDQ�:DONHU��-��,QGHSHQGHQW��&KDLU��-�%&663� 

2SSRUWXQLWLHV�IRU�6XSSRUW—&KDQJLQJ�/HYHOV�RI�1HHG 

:KDW�LV�WKLV�WKUHVKROG�GRFXPHQW�	�ZK\�GR�ZH�QHHG�LW" 
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7ULDJH�7HDP�,QIRUPDWLRQ� 

 

6KRXOG�\RX�ZLVK�WR�PDNH�FRQWDFW�ZLWK�
&KLOGUHQ¶V�6RFLDO�&DUH��SOHDVH�FDOO� 
��������������������� 

 

7R�PDNH�D�UHTXHVW�IRU�VHUYLFH� 

ŚƩƉƐ͗ͬͬďĞƚĂ͘ďĂƚŚŶĞƐ͘ŐŽǀ͘ƵŬͬƌĞƉŽƌƚ-ĐŽŶĐĞƌŶ-

ĂďŽƵƚ-ĐŚŝůĚ 

2XWVLGH�RI�ZRUNLQJ�KRXUV��SOHDVH�FDOO�
�������������WR�VSHDN�ZLWK�WKH�
(PHUJHQF\�'XW\�7HDP� 

 

,I�XUJHQW���SOHDVH�FRQWDFW�����DQG�VSHDN�
WR�WKH�3ROLFH 

(DUO\�+HOS�DQG�,QWHUYHQWLRQ�6WUDWHJ\������-��� 

2XU�PXOWL-DJHQF\�(DUO\�+HOS�DQG�,QWHUYHQWLRQ�6WUDWHJ\�RXWOLQHV�FROOHFWLYHO\�DJUHHG�SULQFLSOHV��
DPELWLRQV�DQG�SULRULWLHV�ZKLFK�FDQ�EH�IRXQG�YLD�WKH�%	1(6�(DUO\�+HOS�$SS 
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���&KLOGUHQ�ZKR�DUH�
FDUHG�IRU�E\�WKHLU�SDU�
HQWV���FDUHUV��DFFHVVLQJ�
KHOS�DV�DQG�ZKHQ�WKH\�
QHHG�LW 

���&KLOGUHQ�DQG�
\RXQJ�SHRSOH�ZLWK�
RQH�LGHQWLILHG�QHHG 

���&KLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�
EHQHILW�IURP�D�WHDP�SURYLGLQJ�WKHP�
ZLWK�LGHQWLILHG��WDUJHWHG�VXSSRUW ���&KLOGUHQ�ZKR�QHHG�D�KLJKHU�OHYHO�RI�

LQWHUYHQWLRQ�DQG�VXSSRUW�WR�HQVXUH�WKDW�
WKH\�JHW�WKH�EHVW�RSSRUWXQLWLHV 

���&KLOGUHQ�ZKR�PD\�EH�
VXIIHULQJ��RU�DW�ULVN�RI�
VXIIHULQJ�VLJQLILFDQW�KDUP 

'HVLJQDWHG�VDIHJXDUGLQJ�OHDGV�DUH�ZHOFRPH�
WR�FRQWDFW�D�VRFLDO�ZRUNHU�IURP�WKH�7ULDJH�
7HDP�GLUHFWO\�WR�GLVFXVV�FRQFHUQV�WKH\�PD\�
KDYH�IRU�D�FKLOG�RU�\RXQJ�SHUVRQ�DQRQ\PRXVO\�
RU�RQ�DQ�LQIRUPDO�EDVLV� 
 

:H�FDQ�WKHQ�SURYLGH�JXLGDQFH�EHIRUH�DQ\�
UHTXHVW�IRU�VHUYLFH�LV�PDGH�UHJDUGLQJ�ZKHWKHU�
WKLV�ZRXOG�PHHW�WKH�WKUHVKROG�IRU�IXUWKHU�VRFLDO�
ZRUN�HQTXLULHV��RU�VXJJHVW�RWKHU�VXSSRUW��VXFK�
DV�GLUHFW�UHIHUUDOV��HDUO\�KHOS�DVVHVVPHQWV�RU�
DUUDQJH�IRU�D�VRFLDO�ZRUNHU�WR�DWWHQG�D�7HDP�
$URXQG�WKH�IDPLO\�LQ�DQ�,QWHUIDFH�UROH�WR�
FRQVLGHU�WKH�SODQ�LQ�SODFH��7KH\�FDQ�SURYLGH�
JXLGDQFH�RQ�ZKDW�WR�WU\�QH[W�LI�5HTXHVWV�IRU�
6HUYLFH�KDYH�EHHQ�PDGH�DQG�D�VRFLDO�ZRUNHU�
LV�QRW�LQYROYHG�� 

��������������������� 
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8QLYHUVDO�6HUYLFHV� 

&KLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�DUH�FDUHG�IRU�E\�WKHLU�SDUHQWV�� 
FDUHUV�	�WKHLU�IDPLOLHV��DFFHVVLQJ�KHOS�DV�DQG�ZKHQ�WKH\�QHHG�LW 

3OHDVH�YLVLW�/LYH:HOO—KWWSV���
OLYHZHOO�EDWKQHV�JRY�XN��-��IRU�IXUWKHU�
LQIRUPDWLRQ�UHJDUGLQJ�XQLYHUVDO�VHUYLFHV� 

 

 

 
 

· $GXOWV�FDQ�PDQDJH�VWUHVVHV�LQ�WKH�IDPLO\�
ZKHQ�WKH\�DULVH�� 

· $GXOWV�LQ�WKH�IDPLO\�DFFHVV�VXSSRUW�IRU�WKHLU�
HPRWLRQDO�KHDOWK�QHHGV�ZKHQ�WKH\�QHHG�LW�� 

· $QLPDOV�LQ�WKH�KRPH�DUH�ZHOO�FDUHG�IRU�DQG�
FKLOGUHQ�DUH�VXSHUYLVHG�ZKHQ�QHDU�WKHP�� 

· $�FKLOG¶V�SDUHQWV�DQG�FDUHUV�FDQ�WDON�WR�
WKHP�DERXW�EHUHDYHPHQWV�DQG�SURYLGH�
FRPIRUW� 

· 7KHUH�LV�D�VWDEOH�IDPLO\�HQYLURQPHQW�ZKHUH�
SDUHQWV�FDUHUV�PHHW�WKH�FKLOG¶V�QHHGV��
LGHQWLI\LQJ�FRQVLVWHQW�DGXOWV�WR�VXSSRUW�
WKHP�� 

· $GXOWV�HQVXUH�WKDW�WKHLU�FKLOGUHQ�DUH�DOZD\V�
VXSHUYLVHG�E\�D�VXLWDEOH�DGXOW� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�KDV�FORWKHV�WKDW�ILW�
DQG�DUH�VXLWDEOH�IRU�WKH�ZHDWKHU���WLPH�RI�
\HDU� 

· &KLOG���\RXQJ�SHUVRQ�KDV�H[SHULHQFHG�JRRG�
TXDOLW\�HDUO\�DWWDFKPHQWV��7KH\�FDQ�WXUQ�WR�
IDPLO\��IULHQGV��RU�WUXVWHG�DGXOWV�IRU�VXSSRUW� 

· 3DUHQWV��FDUHUV�DUH�DZDUH�RI�H[SORLWDWLRQ�
DQG�HGXFDWH�WKHLU�FKLOGUHQ�DERXW�WKH�
LQWHUQHW�DQG�PRELOH�SKRQH�VDIHW\� 

· 7KH�FKLOG�RU�\RXQJ�SHUVRQ¶V�KHDOWK�DQG�
GLVDELOLW\�QHHGV�DUH�UHFRJQLVHG�DQG�
UHVSRQGHG�WR�ZLWK�WUHDWPHQW�DQG�VXSSRUW��
,PPXQLVDWLRQV�DUH�XS�WR�GDWH� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�KDV�HPRWLRQDOO\�
UHVSRQVLYH�SDUHQWV�ZKR�FDQ�VXSSRUW�WKHP�
WR�UHJXODWH�WKHLU�HPRWLRQV� 

 

 
 

7KH�PDMRULW\�RI�FKLOGUHQ�DQG�\RXQJ�SHRSOH�LQ�
%	1(6�HQMR\�KDSS\��KHDOWK\�DQG�VHFXUH�
FKLOGKRRGV��7KH\�DQG�WKHLU�IDPLOLHV�DUH�DEOH�
WR�DFFHVV�WKH�RSSRUWXQLWLHV��LQIRUPDWLRQ��
DGYLFH�RU�KHOS�WKH\�QHHG�IURP�FRPPXQLW\�
VXSSRUW�DQG�XQLYHUVDO�VHWWLQJV�DQG�VHUYLFHV�
VXFK�DV�PDWHUQLW\�VHUYLFHV��KHDOWK�YLVLWRUV��
*3V�DQG�HDUO\�\HDUV�VHWWLQJV��LQFOXGLQJ�FKLOG�
PLQGHUV��VFKRROV��FROOHJHV��\RXWK�VHUYLFHV��
XQLIRUPHG�RUJDQLVDWLRQV�DQG�RWKHUV��(YHU\�
FKLOG�ZKR�OLYHV�LQ�%DWK�DQG�1RUWK�(DVW�
6RPHUVHW�ZLOO�EH�VXSSRUWHG�DW�WKLV�OHYHO�� 

$W�WKLV�OHYHO��FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZLOO�
DFFHVV�VXSSRUW�DV�DQG�ZKHQ�WKH\�QHHG�LW� 

$Q\�VXSSRUW�WKH\�QHHG�VKRXOG�EH�RIIHUHG�LQ�
WKH�IRUP�RI�VHUYLFHV�WKDW�HYHU\�FKLOG��DQG�
\RXQJ�SHUVRQ�ZLOO�UHFHLYH��WKHVH�DUH�
XQLYHUVDO�VHUYLFHV��� 

 
 

 
 

&RPPXQLW\�VXSSRUW�LQFOXGHV�LQIRUPDO�VXSSRUW�
IURP�IDPLO\�DQG�IULHQGV��ORFDO�SODFHV�DQG�
HQYLURQPHQWV��RQOLQH�VXSSRUW�VHUYLFHV��
YROXQWDU\��IDLWK�DQG�FRPPXQLW\�VHUYLFHV��
ORFDO�PHPEHUV�RI�WKH�FRPPXQLW\�DQG�ORFDO�
EXVLQHVVHV�� 

8QLYHUVDO�VHUYLFHV�LQFOXGHV�*3�VXUJHULHV��
KHDOWK�YLVLWRUV��VFKRRO�QXUVHV��DQ�RSWLFLDQ��
GHQWLVW��KHDOWK�FHQWUH�ZDON�LQ�KRVSLWDOV��
OHLVXUH�FHQWUHV��VRFLDO�FOXEV�JURXSV��&LWL]HQV�
$GYLFH��':3���PDWHUQLW\�VHUYLFHV��SRVW-���
HGXFDWLRQ�VHUYLFHV��VFKRROV��HDUO\�FKLOGKRRG�
HGXFDWLRQ�DQG�FDUH�VHWWLQJV��OLEUDULHV��
FRPPXQLW\�QXUVHV��FRPPXQLW\�QDYLJDWRUV��
VHUYLFH�GLUHFWRULHV�H�J��WKH�/LYH�:HOO�
GDWDEDVH� 

:KDW�GRHV�WKLV�OHYHO�PHDQ" 

:KDW�KHOS�LV�DYDLODEOH" 

+RZ�FDQ�,�WHOO�FKLOGUHQ�DQG�\RXQJ�SHRSOH� 
PLJKW�QHHG�VXSSRUW�DW�WKLV�OHYHO" 



  ϱ 

 

· $�FKLOG���\RXQJ�SHUVRQ�KDV�VRPHZKHUH�
VDIH�WR�VOHHS�HDFK�QLJKW�ZLWK�DSSURSULDWH�
EHGGLQJ��$Q�DGXOW�LV�DYDLODEOH�WR�UHVSRQG�
WR�WKHLU�QHHGV�� 

· 3DUHQWV���FDUHUV�DUH�DZDUH�RI�ZKDW�LV�
QHHGHG�WR�NHHS�WKHLU�FKLOG�VDIH�ERWK�LQ�WKH�
KRPH�DQG�FRPPXQLW\��� 

· 7KH�FKLOG��\RXQJ�SHUVRQ�FDQ�JURZ�XS�LQ�D�
KRPH�ZKHUH�WKH\�DUH�DEOH�WR�GHYHORS�DQG�
VKDUH�WKHLU�VH[XDO�LGHQWLW\�LQ�D�VDIH�ZD\�� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�HQWHUV�VH[XDO�
UHODWLRQVKLSV�FRQVHQVXDOO\�DW�DQ�
DSSURSULDWH�DJH�IRU�WKHLU�GHYHORSPHQW� 

· 3DUHQWV��FDUHUV��DQG�\RXQJ�SHRSOH�DUH�
DZDUH�RI�WKH�ULVNV�WKDW�VXEVWDQFHV�FDQ�
SUHVHQW��7KHVH�DUH�QRW�XVHG�LQ�D�ZD\�WKDW�
LV�KDUPIXO�WR�DQ\RQH�RU�KDV�DQ�LPSDFW�RQ�
WKH�FKLOGUHQ�LQ�WKH�KRXVHKROG�� 

· 7KHUH�LV�QR�HYLGHQFH�RI�GRPHVWLF�DEXVH��
VXEVWDQFH�XVH�RU�HPRWLRQDO�KHDOWK�
GLIILFXOWLHV�LQ�WKH�KRXVHKROG�� 

· 7KH�IDPLO\�DUH�VXSSRUWLQJ�WKHLU�FKLOG���
\RXQJ�SHUVRQ�WR�DFFHVV�HGXFDWLRQ�–�HLWKHU�
D�SUH-VFKRRO�VHWWLQJ��VFKRRO��IXUWKHU�
HGXFDWLRQ��RU�HOHFWLYH�KRPH�HGXFDWLRQ��
(QJDJHPHQW�ZLWK�WKHVH�VHUYLFHV�LV�DW�D�
KLJK�OHYHO� 

 

 

 

 

$Q\�VXVSLFLRQ�RI�LQWHQGHG�RU�DFWXDO�)HPDOH�
*HQLWDO�0XWLODWLRQ�PXVW�EH�VKDUHG�ZLWK�
&KLOGUHQ¶V�6RFLDO�&DUH�VR�WKDW�IXUWKHU�HQTXLUHV�
FDQ�EH�PDGH��0XOWL-DJHQF\�GLVFXVVLRQ�DQG�
SODQQLQJ�PD\�WKHQ�WDNH�SODFH�DV�QHHGHG� 
 

&KLOGUHQ�ZKR�KDYH�EHHQ�SODFHG�LQ�D�SULYDWH�
IRVWHULQJ�DUUDQJHPHQW�IRU����FRQVHFXWLYH�GD\V�
RU�ORQJHU�ZLWK�VRPHRQH�ZKR�LV�QRW�WKH�FKLOG¶V�
SDUHQW�RU�D�µFRQQHFWHG�SHUVRQ¶�VKRXOG�
DXWRPDWLFDOO\�EH�UHIHUUHG�WR�WKH�/RFDO�
$XWKRULW\�IRU�DVVHVVPHQW�XQGHU�V����RI�WKH�
&KLOGUHQ�$FW������ 

· 3DUHQWV�DQG�FDUHUV�KDYH�DQ�LQFRPH�ZKLFK�
PHDQV�WKH\�FDQ�PHHW�WKH�IDPLO\¶V�QHHGV�
DQG�SURYLGH�KRXVLQJ� 

· 7KHUH�LV�D�YDULHW\�RI�QXWULWLRXV�IRRG�
DYDLODEOH�LQ�WKH�KRXVHKROG�IRU�WKH�IDPLO\�� 

· 3DUHQWV��FDUHUV�DUH�DWWXQHG�WR�WKHLU�FKLOG¶V�
QHHGV�DQG�UHVSRQG�WR�SK\VLFDO�DQG�YHUEDO�
FXHV��+DQGOLQJ�RI�EDE\�LV�JHQWOH�DQG�VDIH�� 

· 7KH�IDPLO\�KDYH�D�KRPH�WKDW�KDV�DGHTXDWH�
VSDFH�DQG�LV�DSSURSULDWH�IRU�WKHLU�QHHGV�� 

· 3DUHQWV���FDUHUV�FDQ�UHFRJQLVH�DQG�PHHW�
FKLOGUHQ¶V�VHOI-FDUH�QHHGV��7KH\�VXSSRUW�
FKLOGUHQ�WR�OHDUQ�WKH�VNLOOV�QHHGHG�DW�
DSSURSULDWH�VWDJHV�WR�PHHW�WKHVH� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�LV�LQ�JRRG�KHDOWK�
DQG�PHHWV�WKHLU�GHYHORSPHQWDO�
PLOHVWRQHV��&DUH�LV�FKLOG�IRFXVHG�� 

· 3DUHQWV���FDUHUV�UHFRJQLVH�ZKHQ�IXUWKHU�
VXSSRUW�RU�JXLGDQFH�ZRXOG�EH�EHQHILFLDO�
IRU�WKHLU�IDPLO\�DQG�DUH�DEOH�WR�VHHN�WKLV�
RXW� 

· 3DUHQWV��FDUHUV�VSHDN�SRVLWLYHO\�DQG�
ZDUPO\�DERXW�WKHLU�FKLOG�RU�\RXQJ�SHUVRQ��
7KH\�DUH�DYDLODEOH�WR�SURYLGH�FRQVLVWHQW�
FDUH�� 

· 3DUHQWV���FDUHUV�FDQ�SXW�LQ�SODFH�
FRQVLVWHQW�	�DSSURSULDWH�ERXQGDULHV��7KH�
FKLOG���\RXQJ�SHUVRQ�LV�UHVSRQVLYH�WR�
WKHVH�� 

· 3DUHQWV�DQG�FDUHUV�XVH�PHWKRGV�RI�
UHVSRQGLQJ�WR�WKHLU�FKLOGUHQ�WKDW�DUH�QRW�
SK\VLFDOO\�KDUPIXO�WR�WKHP�� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�LV�VXSSRUWHG�WR�
GHYHORS�SRVLWLYH�YLHZV�DQG�YDOXHV�DERXW�
VRFLHW\�DQG�WKHLU�FRPPXQLW\��PHDQLQJ�WKH\�
DUH�LQWHJUDWHG�LQ�WKHLU�FRPPXQLW\�DQG�FDQ�
DFFHVV�SRVLWLYH�DFWLYLWLHV�� 

· 3DUHQWV���FDUHUV�DOORZ�FKLOGUHQ�DQG�\RXQJ�
SHRSOH�WR�H[SORUH�WKHLU�FXOWXUDO�DQG�
UHOLJLRXV�EHOLHIV�IUHHO\��&KLOGUHQ�DQG�\RXQJ�
SHRSOH�DUH�QRW�LQYROYHG�LQ�FRQFHUQLQJ�
EHKDYLRXU�OLQNHG�WR�EHOLHI�RU�YDOXHV� 

· 3DUHQWV���FDUHUV�FDQ�UHFRJQLVH�DQG�
UHVSRQG�WR�WKHLU�DGROHVFHQW¶V�QHHGV��
LQFOXGLQJ�KHOSLQJ�WKHP�GHYHORS�VNLOOV�IRU�
LQGHSHQGHQFH�� 

$SSOLHV�WR�DOO�OHYHOV� 



  ϲ 
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^ŝŶŐůĞ��ŐĞŶĐǇ�^ƵƉƉŽƌƚ 

&KLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�KDYH�RQH�LGHQWLILHG�QHHG�ZKLFK�UHTXLUHV�VXSSRUW 

 

 
 

3XEOLF�+HDOWK���WR����FRPPXQLW\�VHUYLFHV��
SUHYHQWDWLYH�KHDOWK�VHUYLFHV�H�J��GLDEHWHV�
SUHYHQWLRQ�VXSSRUW��OLIHVW\OH�DQG�ZHOOEHLQJ�
VHUYLFHV��GLHWLFLDQV� 

3OHDVH�YLVLW�WKH�%	1(6�(DUO\�+HOS�$SS�RU�
/LYH�:HOO���6(1'�ORFDO�RIIHU�IRU�PRUH�
LQIRUPDWLRQ�� 

(YHU\�FKLOG�ZKR�OLYHV�LQ�%DWK�DQG�1RUWK�(DVW�
6RPHUVHW�ZLOO�EH�VXSSRUWHG�DW�WKLV�OHYHO��IURP�
EHIRUH�WKH\�DUH�ERUQ�XQWLO�WKH\�UHDFK�WKHLU���WK�
ELUWKGD\�RU�XS�WR�WKHLU���WK�ELUWKGD\�LI�LI�WKH\�
KDYH�DQ�(GXFDWLRQ�	�+HDOWK�&DUH�3ODQV�V�GXH�
WR�VSHFLDO�HGXFDWLRQDO�QHHGV�DQG�GLVDELOLWLHV�
�6(1'���� 

$W�WKLV�SRLQW��FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZLOO�
DFFHVV�VXSSRUW�DV�DQG�ZKHQ�WKH\�QHHG�LW�� 

 

 

 

 

· $GXOWV�KDYH�DQ�DFULPRQLRXV�UHODWLRQVKLS�RU�
VHSDUDWLRQ��RU�WKHUH�KDV�D�VLQJOH�LQFLGHQW�
RI�GRPHVWLF�DEXVH� 

· $Q�DGXOW�LQ�WKH�KRXVH�KDV�D�PHQWDO�KHDOWK�
LVVXH�RU�ORZ�PRRG�WKDW�UHTXLUHV�VRPH�
VXSSRUW�� 

· 7KH�IDPLO\�PD\�FKRRVH�WR�WDNH�RQ�D�SHW�
ZLWKRXW�WKLQNLQJ�DERXW�KRZ�WR�PHHW�LWV�
QHHGV�RU�WKH�LPSDFW�RQ�FKLOGUHQ� 

· 7KH�IDPLO\�DUH�DIIHFWHG�E\�D�EHUHDYHPHQW�
DQG�ZRXOG�EHQHILW�IURP�VXSSRUW�WR�DGGUHVV�
WKLV�� 

 

 

 

7KLV�LV�WKH�ILUVW�OHYHO�RI�VXSSRUW�IRU�FKLOGUHQ�
DQG�\RXQJ�SHRSOH�LQ�%	1(6�� 

(DUO\�+HOS�LVQ¶W�D�µVHUYLFH¶�WR�UHIHU�LQWR��UDWKHU�
D�SULQFLSOH�WR�EH�DSSOLHG�E\�DOO�WKRVH�ZKR�
ZRUN�DQG�YROXQWHHU�ZLWK�FKLOGUHQ�DQG�\RXQJ�
SHRSOH�ZKHUH�LW�LV�LGHQWLILHG�WKDW�VRPH�
DGGLWLRQDO�VXSSRUW�PLJKW�EH�KHOSIXO�IRU�D�FKLOG�
RU�D�IDPLO\�� 
 

7KLV�DLPV�WR� 

· HQVXUH�WKDW�IDPLOLHV�KDYH�DFFHVV�WR�WKH�
LQIRUPDWLRQ��DGYLFH��JXLGDQFH�RU�KHOS�
WKH\�QHHG�WKDW�LV�HDVLO\�DYDLODEOH�DW�WKH�
ULJKW�WLPH�DQG�LQ�WKH�ULJKW�ZD\ 

· &DQ�EH�NQRZQ�DV�8QLYHUVDO�3OXV�DQG�
UHIHUV�WR�WKH�DGGLWLRQDO�VXSSRUW�WKDW�PD\�
EH�SURYLGHG�WR�VRPH�FKLOGUHQ�DQG�\RXQJ�
SHRSOH�LQ�XQLYHUVDO�VHWWLQJV��([DPSOHV�
DUH�DGGLWLRQDO�KHOS�DQG�VXSSRUW�LQ�DQ�
HGXFDWLRQDO�VHWWLQJ��SDUHQWLQJ�SURJUDPV�
DQG�DGYLFH�DQG�ORFDOO\�GHYHORSHG�
RSSRUWXQLWLHV�WR�PHHW�LGHQWLILHG�QHHGV�� 

· &KLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�OLNHO\�WR�
UHTXLUH�HDUO\�KHOS�LQWHUYHQWLRQ�IRU�D�WLPH�
OLPLWHG�SHULRG�WR�VXSSRUW�WKHP� 

· 3URIHVVLRQDOV�VKRXOG�EH�SURYLGLQJ�
DGGLWLRQDO�VXSSRUW�LQ�WKH�ILUVW�LQVWDQFH�
DQG�VLJQSRVWLQJ�RU�PDNLQJ�GLUHFW�
UHIHUUDOV�IRU�KHOS�� 

· %$1(6�SURYLGH�LQIRUPDWLRQ�RU�VHUYLFHV�
UHOHYDQW�WR�DGXOWV��FKLOGUHQ��\RXQJ�
SHRSOH�DQG�IDPLOLHV��LQFOXGLQJ�6(1'���� 

:KDW�GRHV�WKLV�OHYHO�PHDQ" :KDW�KHOS�LV�DYDLODEOH" 

+RZ�FDQ�,�WHOO�LI�FKLOGUHQ�DQG�\RXQJ�SHRSOH� 
PLJKW�QHHG�VXSSRUW�DW�WKLV�OHYHO" 



  ϳ 

 

· 7KHUH�LV�D�FRQFHUQ�DERXW�WKH�ZD\�LQ�ZKLFK�D�
SDUHQW���FDUHU�LV�KDQGOLQJ�RU�UHVSRQGLQJ�WR�WKHLU�
FKLOG��7KLV�FRXOG�EH�SK\VLFDOO\�KDUPIXO�DQG�WKH\�
QHHG�IXUWKHU�VXSSRUW�RU�JXLGDQFH�DURXQG�WKLV� 

· $�SDUHQW���FDUHU�PD\�KROG�D�YDOXH�RU�EHOLHI�ZKLFK�
FRXOG��LQ�WXUQ��LPSDFW�RQ�WKH�FKLOG¶V�EHKDYLRXU�DQG�
VHQVH�RI�EHORQJLQJ�WR�WKHLU�FRPPXQLW\�� 

· 7KH�FKLOG�RU�\RXQJ�SHUVRQ�LV�H[SORULQJ�WKHLU�EHOLHIV�
DQG�FXOWXUH��7KH\�PD\�QHHG�VXSSRUW�RU�JXLGDQFH�
WR�XQGHUVWDQG�ZKDW�WKLV�PHDQV�WR�WKHP�DW�DQ�DJH�
DSSURSULDWH�OHYHO�� 

· $�SDUHQW��FDUHU�PD\�UHFRJQLVH�WKHLU�DGROHVFHQW�
KDV�D�VSHFLILF�QHHG�DQG�VHHN�VXSSRUW�WR�DGGUHVV�
WKLV��:LWKRXW�VXSSRUW�WKH�QHHG�PD\�QRW�EH�PHW� 

· 7KH�SDUHQW���FDUHU�QHHGV�JXLGDQFH�RU�VXSSRUW�WR�
HQVXUH�WKHLU�FKLOG�KDV�D�VDIH�SODFH�WR�VOHHS�HDFK�
QLJKW��RU�WR�HQVXUH�WKH\�DUH�VXSHUYLVHG�
DSSURSULDWHO\�RYHUQLJKW� 

· 7KH�SDUHQW���FDUHU�QHHGV�JXLGDQFH�RU�VXSSRUW�
DURXQG�RQH�DVSHFW�RI�VDIHW\��IRU�H[DPSOH�VWDLU�
JDWHV�RU�LQWHUQHW�XVH� 

· 7KHUH�DUH�FRQFHUQV�WKDW�WKH�FKLOG���\RXQJ�SHUVRQ�
PD\�EH�YXOQHUDEOH�WR�VH[XDO�KDUP�WKURXJK�WKHLU�
EHKDYLRXU�RU�SUHVHQWDWLRQ�DQG�JXLGDQFH�WR�
SDUHQWV���FDUHUV�ZRXOG�EH�EHQHILFLDO�� 

· $�\RXQJ�SHUVRQ�LV�FRQVLGHULQJ�HQWHULQJ�VH[XDO�
UHODWLRQVKLSV�RU�H[SORULQJ�WKHLU�LGHQWLW\�DQG�ZRXOG�
EHQHILW�IURP�KHDOWK�RU�HPRWLRQDO�VXSSRUW�� 

· $�SDUHQW��FKLOG�RU�\RXQJ�SHUVRQ�KDV�HQJDJHG�LQ�
VXEVWDQFH�XVH�DQG�IHHOV�WKDW�WKLV�FRXOG�EHFRPH�
SUREOHPDWLF�–�WKH\�ZLVK�WR�HQJDJH�LQ�VXSSRUW�WR�
DGGUHVV�WKLV�LVVXH�� 

· 3URIHVVLRQDOV�PD\�EH�FRQFHUQHG�DERXW�YHUEDO�
DUJXPHQWV��ORZ�OHYHO�VXEVWDQFH�XVH�DQG�SDUHQWDO�
HPRWLRQDO�KHDOWK�QHHG�VXSSRUW�WR�SUHYHQW�WKHP�
HVFDODWLQJ� 

· 7KH�IDPLO\�DUH�VXSSRUWLQJ�WKHLU�FKLOG���\RXQJ�
SHUVRQ�WR�DFFHVV�HGXFDWLRQ�–�HLWKHU�D�SUH-VFKRRO�
VHWWLQJ��VFKRRO��IXUWKHU�HGXFDWLRQ��RU�HOHFWLYH�KRPH�
HGXFDWLRQ��3URIHVVLRQDOV�DUH�FRQFHUQHG�WKDW�
HQJDJHPHQW�ZLWK�WKHP�LV�GHFUHDVLQJ�� 

 

 

· 3DUHQWV���FDUHUV�PD\�QHHG�VXSSRUW�WR�LGHQWLI\�DQ�
DSSURSULDWH�FKLOGFDUH�SURYLGHU�IRU�WKHLU�IDPLO\� 

· 6XSSRUW�LV�QHHGHG�WR�KHOS�PDQDJH�VXSHUYLVLRQ�
RI�WKH�FKLOGUHQ�LQ�WKH�KRPH�RU�FRPPXQLW\�� 

· 3DUHQWV�FDUHUV�PD\�QHHG�VXSSRUW�WR�DFFHVV�
FORWKLQJ��H�J�VFKRRO�XQLIRUP��IRU�WKHLU�FKLOG�RU�
\RXQJ�SHUVRQ� 

· &KLOG���\RXQJ�SHUVRQ�KDV�H[SHULHQFHG�EXOO\LQJ��
RU�DQ�HPRWLRQDOO\�XSVHWWLQJ�HYHQW�ZKLFK�UHTXLUHV�
VRPH�VXSSRUW� 

· 7KHUH�DUH�LQGLFDWRUV�RI�XQVDIH�SKRQH�RU�LQWHUQHW�
XVH��RU�XQKHDOWK\�UHODWLRQVKLSV��7KH�FKLOG�\RXQJ�
SHUVRQ�ZRXOG�EHQHILW�IURP�VXSSRUW�DURXQG�WKLV�� 

· 3DUHQWV�DQG�FDUHUV�PD\�QHHG�KHOS�RU�VXSSRUW�WR�
UHFRJQLVH�D�FKLOG�RU�\RXQJ�SHUVRQ¶V�KHDOWK�QHHGV�
DQG�DWWHQG�DSSRLQWPHQWV�IRU�WKLV� 

· 7KH�SDUHQW���FDUHU�UHTXLUHV�VXSSRUW�WR�FRQVLGHU�
KRZ�WKHLU�HPRWLRQDO�UHVSRQVHV�PD\�LPSDFW�RQ�
WKHLU�FKLOG¶V�EHKDYLRXU�DQG�ZHOOEHLQJ�� 

· 3DUHQWV�DQG�FDUHUV�PD\�UHTXLUH�JXLGDQFH�WR�
DFFHVV�DSSURSULDWH�EHQHILWV�RU�IXQGV�WR�VXSSRUW�
WKHLU�IDPLO\�� 

· 3DUHQWV���FDUHUV�QHHG�VXSSRUW�WR�FRQVLGHU�KRZ�
WKH\�FDQ�SURYLGH�D�KHDOWK\�DQG�QXWULWLRXV�GLHW�WR�
WKHLU�IDPLO\�� 

· 3DUHQWV���FDUHUV�QHHG�VXSSRUW�WR�EHFRPH�
DWWXQHG�WR�WKHLU�FKLOG¶V�FXHV�DQG�UHVSRQG�WR�RU�
KDQGOH�WKHLU�FKLOG�VDIHO\�� 

· 7KH�IDPLO\�DUH�OLYLQJ�LQ�DFFRPPRGDWLRQ�ZKLFK�LV�
QRW�VXLWDEOH�RU�DUH�VWUXJJOLQJ�WR�ILQDQFH�WKLV�DQG�
QHHG�VXSSRUW�DURXQG�WKLV�� 

· 7KH�SDUHQW���FDUHU�UHTXLUHV�VXSSRUW���HGXFDWLRQ�WR�
PHHW�WKH�FKLOG¶V�K\JLHQH�QHHGV�LQ�D�VSHFLILF�DUHD�
H�J��WRRWKEUXVKLQJ� 

· 3DUHQWV�FDUHUV�PD\�QRW�UHFRJQLVH�RU�NQRZ�KRZ�
WR�PHHW�D�FKLOG¶V�QHHG�DQG�DUH�EHJLQQLQJ�WR�
QHJOHFW�WKLV�DV�D�UHVXOW��7KHUH�PD\�EH�VRPH�
IRFXV�RQ�DGXOW�QHHGV� 

· 7KHUH�LV�D�VSHFLILF�QHHG�ZKHUH�SDUHQWV��FDUHUV�
QHHG�VXSSRUW�WR�LGHQWLI\�WKH�DSSURSULDWH�VHUYLFH�
DQG�JDLQ�DGYLFH�IURP�WKHP�� 

· $�SDUHQW��FDUHU�PD\�QHHG�VXSSRUW�WR�SURYLGH�
HPRWLRQDO�ZDUPWK�RU�OHDUQ�KRZ�WR�PHHW�D�VSHFLILF�
FDUH�QHHG�IRU�D�FKLOG�� 

· 7KH�SDUHQW�RU�FDUHU�PD\�QHHG�VXSSRUW�WR�LGHQWLI\�
ZKHQ�DQG�KRZ�WR�SXW�ERXQGDULHV�LQ�SODFH��DQG�WR�
PDLQWDLQ�WKHVH�IRU�WKH�\RXQJ�SHRSOH�WKH�IDPLO\�� 



  ϴ 
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^ƵƉƉŽƌƚ�ĨƌŽŵ��ŵŽƌĞ�ƚŚĂŶ�ŽŶĞ�ĂŐĞŶĐǇ�ͬ�dĞĂŵ��ƌŽƵŶĚ�ƚŚĞ�&ĂŵŝůǇ 

&KLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�EHQHILW�IURP�D�WHDP�SURYLGLQJ�WKHP�ZLWK�LGHQWLILHG��
WDUJHWHG�VXSSRUW 

 

· ,I�LW�LV�QRW�HDV\�WR�LGHQWLI\�KRZ�WKH�QHHGV�LQ�WKH�
IDPLO\�FDQ�EH�PHW���GXH�WR�FRPSOH[LW\��D�5HTXHVW�
IRU�(DUO\�+HOS�6HUYLFHV�FDQ�EH�PDGH�WR�
&KLOGUHQ¶V�6HUYLFH�&DUH�IRU�GLVFXVVLRQ�DW�WKH�
(DUO\�+HOS�$OORFDWLRQ�3DQHO� 

· 5HJXODU�7HDP�$URXQG�WKH�)DPLO\�0HHWLQJV�
VKRXOG�EH�KHOG�WR�UHYLHZ�DQG�DGDSW�WKH�SODQ�DV�
QHHGHG 

 

 

 

· $GXOWV�FRQWLQXH�WR�KDYH�DQ�DFULPRQLRXV�RU�
GRPHVWLFDOO\�DEXVLYH�UHODWLRQVKLS�ZKLFK�WKH�
FKLOGUHQ�DUH�ZLWQHVV���H[SRVHG�WR� 

· 7KH�SDUHQW���FDUHU�KDV�D�PHQWDO�KHDOWK�LVVXH�-�WKLV�
FDQ�LPSDFW�RQ�KRZ�WKH\�PHHW�WKH�SK\VLFDO���
HPRWLRQDO�QHHGV�RI�WKHLU�FKLOGUHQ� 

· $QLPDOV�PD\�DSSHDU�WR�EH�XQFDUHG�IRU�DQG�PD\�
EH�VHHQ�WR�EH�XQVXSHUYLVHG��7KHLU�FDUH�PD\�KDYH�
D�ILQDQFLDO�LPSDFW�RQ�IDPLO\�OLIH�� 

· 7KHUH�LV�D�VLJQLILFDQW�IDPLO\�EHUHDYHPHQW�ZKLFK�
LPSDFWV�RQ�GD\�WR�GD\�OLIH��WKH�IDPLO\�KDYH�RWKHU�
QHHGV� 

· 7KHUH�LV�FRQFHUQ�DERXW�ZKR�SDUHQWV���FDUHUV�DUH�
OHDYLQJ�FKLOGUHQ�ZLWK��SDUHQWV�QHHG�JXLGDQFH�WR�
WDNH�SURWHFWLYH�VWHSV�� 

· $�UHSRUW�LV�UHFHLYHG�WKDW�WKH�FKLOGUHQ�DUH�QRW�
DSSURSULDWHO\�VXSHUYLVHG�DQG�WKHUH�ZDV�ULVN�RI�
LQMXU\� 

· 7KHUH�DUH�VRPH�LQVWDQFHV�ZKHUH�FKLOGUHQ�DQG�
\RXQJ�SHRSOH¶V�FORWKHV�DUH�LOO�ILWWLQJ�RU�XQVXLWDEOH�
IRU�WKH�VLWXDWLRQ� 

· &KLOG���\RXQJ�SHUVRQ�LV�H[SHULHQFLQJ�GLIILFXOW�IDPLO\�
UHODWLRQVKLSV��SRRU�VHOI-HVWHHP��RU�EXOO\LQJ��DQG�
QHHGV�VXSSRUW�DW�WKH�WLPH�WR�DGGUHVV�WKH�
HPRWLRQDO�LPSDFW�� 

· 7KHUH�DUH�FRQFHUQV�DERXW�FULPLQDO�RU�VH[XDO�
H[SORLWDWLRQ�RU�UHSHDW�PLVVLQJ�HSLVRGHV��7KHLU�
SDUHQW�FDUHU�LV�DFWLYHO\�VHHNLQJ�VXSSRUW�WR�DGGUHVV�
WKHVH�LVVXHV�� 

 

 
 

:KHUH�D�QXPEHU�RI�VHWWLQJV��VHUYLFHV�RU�DJHQFLHV�PLJKW�
EH�QHHGHG�WR�KHOS�D�IDPLO\�WR�PHHW�PRUH�WKDQ�RQH�QHHG�
IRU�HLWKHU�WKH�FKLOG��\RXQJ�SHUVRQ�RU�DGXOWV�LQ�WKH�IDPLO\�� 

7KLV�PHDQV� 

· $Q�HDUO\�KHOS�DVVHVVPHQW�FRXOG�EH�XVHG�DV�D�WRRO�
WR�DLG�D�FRQYHUVDWLRQ�ZLWK�D�FKLOG��\RXQJ�SHUVRQ�
DQG�WKHLU�IDPLO\�WR�UHFRUG�WKH�FRQFHUQV�LGHQWLILHG�
DQG�WKH�KHOS�WKH\�QHHG�DQG�ZKDW�DFWLRQV�ZRXOG�
VXSSRUW�WKLV 

· ,GHQWLI\�D�OHDG�SHUVRQ��LGHDOO\�ZKR�LV�NQRZQ�DQG�
WUXVWHG�E\�WKH�IDPLO\� 

· &UHDWH�WKH�ULJKW�WHDP�RI�SURIHVVLRQDOV�WR�EH�
LQYROYHG�LQ�WKH�SODQ�DQG�DFWLRQV 

· 7KH�IDPLO\�DFWLYHO\�FRQVHQW�DQG�FKRRVH�WR�ZRUN�
ZLWK�SURIHVVLRQDOV� 

 

 

 

 

�7DUJHWHG�VXSSRUW�VHUYLFHV�SURYLGH�KHOS�DQG�VXSSRUW�
IRU�IDPLOLHV�ZLWK�FKLOGUHQ�IURP�SUH-ELUWK�WR�XQWLO�WKH\�
UHDFK�WKHLU���WK�ELUWKGD\�RU�XS�WR�WKHLU���WK�ELUWKGD\�
LI�WKH\�KDYH�DQ�(GXFDWLRQ�	�+HDOWK�&DUH�3ODQV�V�
GXH�WR�VSHFLDO�HGXFDWLRQDO�QHHGV�DQG�GLVDELOLWLHV�
�6(1'���� 

· $W�WKLV�OHYHO��WKH�OHDG�SHUVRQ�VKRXOG�FRPSOHWH�DQ�
HDUO\�KHOS�DVVHVVPHQW�WR�HQVXUH�WKH�QHHGV�RI�WKH�
FKLOGUHQ���\RXQJ�SHRSOH�LQ�WKH�IDPLO\�DUH�LGHQWLILHG�
DQG�D�SODQ�RI�VXSSRUW�EHJLQV 

· 7KH�&RXQFLO¶V�,QWHJUDWHG�:RUNLQJ�7HDP�SURYLGHV�
DGYLFH�DQG�WUDLQLQJ�IRU�DJHQFLHV�FRPSOHWLQJ�DQ�
(DUO\�+HOS�$VVHVVPHQW��(+$��DQG�SURYLGH�DGYLFH�
RQ�ZKLFK�DJHQFLHV�PD\�EH�EHVW�SODFHG�WR�VXSSRUW�
WKH�QHHGV�LGHQWLILHG 

· 'LUHFW�UHIHUUDOV�WR�WDUJHWHG�VXSSRUW�VHUYLFHV�FDQ�EH�
PDGH�LI�LW�LV�NQRZQ�ZKLFK�VHUYLFH�ZRXOG�EH�
DSSURSULDWH�WR�PHHW�WKH�LGHQWLILHG�QHHG 

 

:KDW�KHOS�LV�DYDLODEOH" 

:KDW�GRHV�WKLV�OHYHO�PHDQ" 

+RZ�FDQ�,�WHOO�FKLOGUHQ�DQG�\RXQJ�SHRSOH� 
PLJKW�QHHG�VXSSRUW�DW�WKLV�OHYHO" 
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· 7KHUH�DUH�RQJRLQJ�FRQFHUQV�DERXW�WKH�SDUHQWV��
FDUHUV�XQGHUVWDQGLQJ�RI�WKHLU�KDQGOLQJ�DQG�
UHVSRQVHV�WR�WKHLU�FKLOG��LQFOXGLQJ�LQDSSURSULDWH�
SK\VLFDO�FKDVWLVHPHQW� 

· 7KHUH�DUH�ZRUULHV�WKDW�D�FKLOG�RU�\RXQJ�SHUVRQ�
PD\�EHFRPH�LQYROYHG�LQ�DQWL-VRFLDO�RU�RIIHQGLQJ�
EHKDYLRXU��OHDGLQJ�WR�WKHP�EHFRPLQJ�VHW�DSDUW�
IURP�FRPPXQLW\�OLIH� 

· 7KHUH�DUH�LQGLFDWLRQV�WKDW�D�FKLOG�RU�\RXQJ�
SHUVRQ�LV�EHFRPLQJ�LQYROYHG�LQ�D�QHZ�FXOWXUH�RU�
EHOLHI�V\VWHP��7KH\�DUH�H[SUHVVLQJ�YLHZV�WKDW�
VHHP�QHZ�DQG�PD\�EH�PRUH�H[WUHPH�WKDQ�
SUHYLRXVO\� 

· 3DUHQWV���FDUHUV�UHFRJQLVH�WKHLU�\RXQJ�SHUVRQ�
KDV�PRUH�WKHQ�RQH�QHHG�ZKLFK�UHTXLUHV�VXSSRUW�
GXH�WR�WKHLU�EHKDYLRXU�RU�OLIH�VNLOOV�DQG�VHHN�WKLV�
IURP�LQYROYHG�DJHQFLHV��7KH\�PD\�EH�VWUXJJOLQJ�
WR�PHHW�WKLV�QHHG�DQG�LW�LV�EHLQJ�QHJOHFWHG� 

· $Q�LQYROYHG�SURIHVVLRQDO�KDV�UDLVHG�FRQFHUQ�
DERXW�XQVDIH�VOHHSLQJ�DUUDQJHPHQWV�IRU�D�FKLOG��
DORQJVLGH�RWKHU�LGHQWLILHG�QHHGV��DQG�D�VSHFLILF�
LQWHUYHQWLRQ�LV�UHTXLUHG�� 

· 7KHUH�LV�D�QHHG�IRU�D�VSHFLILF�LQWHUYHQWLRQ�WR�
VXSSRUW�DQG�GHYHORS�WKH�SDUHQWV���FDUHUV���
\RXQJ�SHUVRQ¶V�VDIHW\�DZDUHQHVV�GXH�WR�WKHLU�
QHHGV� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�DOOHJHV�WKH\�KDYH�
EHHQ�VH[XDOO\�DEXVHG�E\�VRPHRQH�XQNQRZQ�WR�
WKHP��H�J�WKURXJK�VRFLDO�PHGLD��DQG�UHTXLUHV�
VXSSRUW�WR�FRQVLGHU�KRZ�WKH\�FDQ�NHHS�
WKHPVHOYHV�VDIH�DQG�SUHYHQW�H[SORLWDWLRQ� 

· $�\RXQJ�SHUVRQ�PD\�EH�VH[XDOO\�DFWLYH�DQG�
ZRXOG�EHQHILW�IURP�JXLGDQFH�DURXQG�
FRQWUDFHSWLRQ�DQG�VH[XDO�KHDOWK��RU�HPRWLRQDO�
VXSSRUW�DURXQG�WKHLU�VH[XDO�LGHQWLW\�� 

· 7KHUH�LV�ORZ�OHYHO�VXEVWDQFH�PLVXVH�E\�WKH�
FKLOG�\RXQJ�SHUVRQ�RU�SDUHQWV���FDUHUV��7KLV�LV�
EHJLQQLQJ�WR�LPSDFW�RQ�GD\�WR�GD\�OLIH�DQG�
IXQFWLRQLQJ�� 

· 3URIHVVLRQDOV�FDQ�VHH�FOHDU�WKHPHV�ZKLFK�
SUHVHQW�DV�GRPHVWLF�DEXVH��VXEVWDQFH�XVH�DQG�
HPRWLRQDO�KHDOWK�SUREOHPV�ZKLFK�LPSDFW�RQ�GD\�
WR�GD\�OLIH�LQ�WKH�IDPLO\ 

· 7KH�IDPLO\�DUH�VXSSRUWLQJ�WKHLU�FKLOG���\RXQJ�
SHUVRQ�WR�DFFHVV�HGXFDWLRQ�–�HLWKHU�D�SUH-
VFKRRO�VHWWLQJ��VFKRRO��IXUWKHU�HGXFDWLRQ��RU�
HOHFWLYH�KRPH�HGXFDWLRQ��7KHUH�LV�OLWWOH�WR�QR�
HQJDJHPHQW�EHWZHHQ�SURIHVVLRQDOV�DQG�KRPH�� 

 

 

 

· 3DUHQWV�KDYH�PLVVHG�DSSRLQWPHQWV�IRU�
LPPXQLVDWLRQV�RU�KHDOWK�FKHFNV��7KH\�PD\�
UHTXLUH�IXUWKHU�IDPLO\�VXSSRUW�GXH�WR�WKHLU�
FKLOG¶V�GLVDELOLW\� 

· 7KH�SDUHQW���FDUHU�LV�XVLQJ�EHKDYLRXU�RU�
ODQJXDJH�ZKLFK�LV�EHJLQQLQJ�WR�KDYH�DQ�
LPSDFW�RQ�WKH�FKLOG¶V�EHKDYLRXU�RU�HPRWLRQDO�
SUHVHQWDWLRQ� 

· 7KH�IDPLO\�DUH�DIIHFWHG�E\�ORZ�LQFRPH�RU�
XQHPSOR\PHQW�DQG�H[SHULHQFH�FKDOOHQJHV�
PHHWLQJ�IDPLO\�QHHG� 

· 7KH�FKLOG�RU�\RXQJ�SHUVRQ�KDV�UHSRUWHG�WKH\�
DUH�QRW�DOZD\V�DEOH�WR�DFFHVV�IRRG�ZKLFK�
PHHWV�WKHLU�QHHGV�� 

· $�SDUHQW���FDUHU�QHHGV�VSHFLILF�VXSSRUW�GXH�WR�
REVHUYHG�SRRU�KDQGOLQJ�RU�FRQFHUQ�DERXW�WKHLU�
UHVSRQVHV�WR�WKHLU�FKLOG�� 

· 7KH�IDPLO\�KRPH�LV�QRW�VXLWDEOH��WKH\�DUH�
VWUXJJOLQJ�WR�SD\�UHQW�RU�DUH�IDFLQJ�ORVV�RI�
DFFRPPRGDWLRQ��DORQJVLGH�RWKHU�SUHVHQWLQJ�
QHHGV� 

· 7KH�SDUHQW��FDUHU�RU�\RXQJ�SHUVRQ�QHHGV�
VXSSRUW�WR�KROLVWLFDOO\�XQGHUVWDQG�K\JLHQH�
QHHGV�DQG�KRZ�WKHVH�FDQ�EH�PHW�RQ�D�GD\�WR�
GD\�EDVLV� 

· (DUO\�VLJQV�RI�QHJOHFW�DUH�LGHQWLILHG�LQ�
FKLOGUHQ���\RXQJ�SHRSOH��3DUHQWV�DQG�FDUHUV�
ZRXOG�EHQHILW�IURP�DGGLWLRQDO�VXSSRUW�WR�
DGGUHVV�WKLV��7KHUH�LV�DGXOW�IRFXVHG�
FDUHJLYLQJ�� 

· 3DUHQWV���FDUHUV�DUH�QRW�DEOH�WR�LGHQWLI\�ZKHUH�
WR�ILQG�VXSSRUW�VHUYLFHV�RU�DFW�XSRQ�JXLGDQFH�
WKH\�KDYH�EHHQ�JLYHQ�� 

· $�FKLOG���\RXQJ�SHUVRQ�PD\�EH�UHFHLYLQJ�
LQFRQVLVWHQW�SDUHQWLQJ��EXW�WKHLU�GHYHORSPHQW�
LV�QRW�VLJQLILFDQWO\�LPSDLUHG 

· 3DUHQWV���FDUHUV�DUH�UHTXHVWLQJ�VXSSRUW�WR�
PDQDJH�WKHLU�FKLOG���\RXQJ�SHUVRQ¶V�EHKDYLRXU�
DV�WKH\�PD\�IHHO�ERXQGDULHV�DUH�QRW�UHVSHFWHG�
DQG�WKHUH�DUH�QHHGV�LQ�WKLV�DUHD�� 

 



  ϭϬ 

 

 

������Ͷ 
�ŽŵƉůĞǆ�dĞĂŵ��ƌŽƵŶĚ�ƚŚĞ��&ĂŵŝůǇ�ͬ��ŚŝůĚƌĞŶ͛Ɛ�^ŽĐŝĂů��ĂƌĞ� 

&KLOGUHQ�	�<RXQJ�3HRSOH�ZKR�QHHG�D�KLJKHU�OHYHO�RI�LQWHUYHQWLRQ� 
DQG�VXSSRUW�WR�HQVXUH�WKH\�JHW�WKH�EHVW�RSSRUWXQLWLHV 

 

 
· 7KHUH�LV�GRPHVWLF�DEXVH�LQ�WKH�KRXVHKROG�ZKLFK�LV�

LPSDFWLQJ�RQ�WKH�FKLOG���\RXQJ�SHUVRQ¶V�ZHOOEHLQJ 

· $�SDUHQW�RU�FDUHU�KDV�D�UHFRJQLVHG�PHQWDO�KHDOWK�
LVVXH��7KLV�UHJXODUO\�LPSDFWV�RQ�WKH�FKLOG¶V�QHHGV�
EHLQJ�PHW� 

· 3URIHVVLRQDOV�DUH�FRQFHUQHG�WKDW�DQLPDOV¶�QHHGV�DUH�
QRW�EHLQJ�PHW�DQG�WKH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�
DW�ULVN�RI�LQMXU\�IURP�WKHP�DW�KRPH�� 

· $�EHUHDYHPHQW�LQ�WKH�IDPLO\�PHDQV�WKDW�SDUHQWV��
FDUHUV�ILQG�LW�GLIILFXOW�WR�IRFXV�RQ�DQG�PHHW�FKLOGUHQ¶V�
QHHGV�FRQVLVWHQWO\� 

· &KLOGUHQ�PD\�EH�LQ�FRQWDFW�ZLWK�RU�FDUHG�IRU�E\�DQ�
DGXOW�RI�HYLGHQFHG�FRQFHUQ��SDUHQWV���FDUHUV�QHHG�
VXSSRUW�WR�FUHDWH�FKDQJH�� 

· )UHTXHQW�UHSRUWV�PDGH�WKDW�WKH�FKLOG�LV�XQVXSHUYLVHG�
DQG�DW�ULVN�RI�KDUP�DV�D�UHVXOW�� 

· 3DUHQWV�FDUHUV�VWUXJJOH�WR�UHFRJQLVH�DQG�HQVXUH�WKHLU�
FKLOG�RU�\RXQJ�SHUVRQ�KDV�DSSURSULDWH�FORWKLQJ� 

· &KLOGUHQ�DQG�\RXQJ�SHRSOH�QHHGLQJ�VXSSRUW�WR�
DGGUHVV�VSHFLDOLVW�LVVXHV�VXFK�DV�WKHLU�GLVDELOLW\��D�
PHQWDO�KHDOWK�QHHG��ULVN�RI�IDPLO\�EUHDNGRZQ�RU�
DFKLHYH�SHUPDQHQFH�LQ�WKHLU�IDPLO\�JURXS�ZKLFK�
SDUHQWV���FDUHUV�DUH�DVNLQJ�IRU�VXSSRUW�ZLWK� 

· 7KHUH�DUH�ULVNV�RI�FULPLQDO�RU�VH[XDO�H[SORLWDWLRQ�RU�
UHSHDW�PLVVLQJ�HSLVRGHV��7KH�SDUHQW��FDUHU�LV�
VWUXJJOLQJ�WR�UHFRJQLVH�ULVN�DQG�WDNH�SURWHFWLYH�VWHSV� 

· 3DUHQWV�DQG�FDUHUV�UHTXLUH�DGGLWLRQDO�VXSSRUW�WR�
PHHW�WKHLU�FKLOG¶V�QHHGV�LQ�WKH�KRPH�HQYLURQPHQW�
IURP�VSHFLDOLVW�VHUYLFHV�GXH�WR�GLVDELOLW\�RU�LOOQHVV�� 

· 7KHUH�LV�HYLGHQFH�WKH�SDUHQW�FDUHU�KDV�XVHG�
ODQJXDJH�RU�EHKDYLRXU�ZKLFK�LV�HPRWLRQDOO\�DEXVLYH�
WR�WKH�FKLOG¶V�GHWULPHQW�� 

· 7KH�IDPLO\�FRQVLVWHQWO\�H[SHULHQFH�ILQDQFLDO�KDUGVKLS�
ZKLFK�PHDQV�WKH\�DUH�VWUXJJOLQJ�WR�PHHW�WKH�QHHGV�
RI�WKH�FKLOGUHQ�� 

· �7KHUH�LV�HYLGHQFH�WKDW�D�FKLOG���\RXQJ�SHUVRQ�LV�
URXWLQHO\�QRW�DEOH�WR�DFFHVV�IRRG�LQ�WKHLU�KRPH�
HQYLURQPHQW�� 

 

 
· &KLOGUHQ��\RXQJ�SHRSOH�DQG�WKHLU�IDPLOLHV�KDYH�

DOUHDG\�EHHQ�UHFHLYLQJ�VXSSRUW�WR�DGGUHVV�WKHLU�
QHHGV�IURP�SURIHVVLRQDOV�LQ�ERWK�XQLYHUVDO�DQG�
WDUJHWHG�VHUYLFHV 

· 7KH�SODQ�RI�VXSSRUW�ZKLFK�LV�LQ�SODFH�WR�DGGUHVV�
WKH�QHHGV�PD\�IHHO�OLNH�LW�LV�QRW�ZRUNLQJ��LV�
µVWXFN¶��RU�WKDW�WKH�OHYHO�RI�ULVN�DSSHDUV�WR�EH�
LQFUHDVLQJ 

· 7KHUH�KDV�EHHQ�DQ�LQFLGHQW�LQ�IDPLO\�OLIH�ZKLFK�
PD\�UHTXLUH�WKH�LQYROYHPHQW�RI�D�VRFLDO�ZRUNHU�
WR�FRQVLGHU�ZKHWKHU�WKH�FKLOGUHQ�QHHG�D�SODQ�RI�
VSHFLDOLVW�VXSSRUW�RU�DOWHUQDWH�VXSSRUW�FDQ�EH�
VXJJHVWHG�IRU�WKH�FKLOGUHQ�� 

 

� 

 

· &KLOGUHQ�	�\RXQJ�SHRSOH�DW�WKLV�OHYHO�PD\�KDYH�
DOUHDG\�EHHQ�LQYROYHG�LQ�DVVHVVPHQW�IURP�DQ�
HDUO\�KHOS�VHUYLFH�ZKLFK�LGHQWLILHV�WKHLU�QHHGV�
DQG�DQ�DFWLRQ�SODQ�WR�DGGUHVV�WKHVH�QHHGV� 

· $V�ZHOO�DV�WKLV�DVVHVVPHQW��HDUO\�KHOS�
SUDFWLWLRQHUV�PD\�KDYH�SURYLGHG�LQWHUYHQWLRQV�WR�
PHHW�WKH�LGHQWLILHG�QHHGV 

· ,QYROYHG�SURIHVVLRQDOV�PD\�FRQVLGHU�PDNLQJ�D�
5HTXHVW�IRU�6HUYLFH�WR�&KLOGUHQ¶V�6RFLDO�&DUH 

· &KLOGUHQ¶V�6RFLDO�&DUH�PD\�EH�KHOSLQJ�WR�
VXSSRUW�WKLV�SODQ��,I�WKH\�DUH�LQYROYHG��D�VRFLDO�
ZRUNHU�ZLOO�FRPSOHWH�D�VLQJOH�DVVHVVPHQW�DQG�
PD\�VXJJHVW�DFWLRQV�RU�LQWHUYHQWLRQV�IURP�
&KLOGUHQ
V�6RFLDO�&DUH� 

· ,Q�WKLV�FDVH�WKH\�ZLOO�DFW�DV�WKH�/HDG�
3URIHVVLRQDO�DQG�LQYROYH�RWKHU�VXSSRUW�VHUYLFHV�
LQ�WKH�SODQ��VWHSSLQJ�RXW�ZKHQ�WKHUH�LV�QR�ORQJHU�
D�VRFLDO�ZRUN�UROH�� 

:KDW�GRHV�WKLV�OHYHO�PHDQ" 

:KDW�KHOS�LV�DYDLODEOH" 

+RZ�FDQ�,�WHOO�FKLOGUHQ�DQG�\RXQJ�SHRSOH� 
PLJKW�QHHG�VXSSRUW�DW�WKLV�OHYHO"� 



  ϭϭ 

 

· 7KLV�OHYHO�LQFOXGHV�\RXQJ�SHRSOH�ZKR�DUH�
LQFDUFHUDWHG�RU�XQDFFRPSDQLHG�DV\OXP�VHHNHUV� 

· 7KHUH�LV�VRPH�HYLGHQFH�WR�FRQILUP�WKDW�D�FKLOG�RU�
\RXQJ�SHUVRQ�GRHV�QRW�KDYH�D�VDIH�SODFH�RI�WKHLU�
RZQ�LQ�ZKLFK�WR�VOHHS�DQG�ZRUN�LV�QHHGHG�ZLWK�
SDUHQWV���FDUHUV�WR�DGGUHVV�WKLV�� 

· 7KHUH�LV�VRPH�HYLGHQFH�WR�VXJJHVW�WKDW�GXH�WR�D�
ODFN�RI�VDIHW\�DZDUHQHVV��WKH�FKLOG�RU�\RXQJ�
SHUVRQ�PD\�KDYH�EHHQ�DW�ULVN��3DUHQWV���FDUHUV�
DUH�ZLOOLQJ�WR�HQJDJH�ZLWK�IXUWKHU�VXSSRUW�� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�DOOHJHV�WKH\�KDYH�EHHQ�
VH[XDOO\�DEXVHG�E\�VRPHRQH�NQRZQ�WR�WKHP�
RXWVLGH�RI�WKHLU�KRXVHKROG�DQG�WKH\��RU�WKHLU�
SDUHQW��FDUHU�UHTXLUHV�VXSSRUW�WR�DGGUHVV�WKH�
WUDXPD�FDXVHG�DQG�FRQVLGHU�VDIHW\�SODQQLQJ� 

· $�\RXQJ�SHUVRQ�PD\�EH�LQ�D�VH[XDO�UHODWLRQVKLS�
DQG�WKHUH�DUH�FRQFHUQV�WKH\�DUH�EHLQJ�H[SORLWHG��
RU�WKH\�DUH�SDUWLFXODUO\�YXOQHUDEOH� 

· 7KHUH�DUH�FRQFHUQV�DERXW�KDUPIXO�VH[XDO�
EHKDYLRXU�ZKLFK�LV�IUHTXHQW�RU�HVFDODWLQJ��7KLV�
EHKDYLRXU�LV�WRZDUGV�RWKHU�FKLOGUHQ�� 

· 7KHUH�LV�HYLGHQFH�RI�VXEVWDQFH�XVH��GUXJV�RU�
DOFRKRO��LPSDFWLQJ�RQ�GD\�WR�GD\�OLIH�DQG�WKH�ZD\�
LQ�ZKLFK�SDUHQWV���FDUHUV�DUH�PHHWLQJ�WKHLU�FKLOG��
\RXQJ�SHUVRQ¶V�QHHGV�� 

· 7KHUH�LV�VRPH�HYLGHQFH�WKDW�GRPHVWLF�DEXVH��
VXEVWDQFH�XVH�DQG�PHQWDO�KHDOWK�GLIILFXOWLHV�DUH�DOO�
RFFXUULQJ�LQ�WKH�VDPH�KRPH�DQG�DUH�DFWLQJ�DV�D�
EDUULHU�WR�PHHWLQJ�FKLOGUHQ¶V�QHHGV� 

· 7KHUH�LV�D�ZRUU\�WKDW�WKH�FKLOG���\RXQJ�SHUVRQ�LV�
QRW�DFFHVVLQJ�HGXFDWLRQDO�SURYLVLRQ�FRQVLVWHQWO\�–�
HYLGHQFH�VKRZV�WKDW�WKLV�LV�QRZ�LPSDFWLQJ�RQ�WKHLU�
HGXFDWLRQDO�DQG�VRFLDO�RSSRUWXQLWLHV� 

 

 

 

· 7KHUH�LV�HYLGHQFH�WKDW�SDUHQWV���FDUHUV�DUH�
KDQGOLQJ�EDE\�XQVDIHO\�RU�UHVSRQGLQJ�WR�EDE\�LQ�
D�ZD\�WKDW�ZLOO�EH�HPRWLRQDOO\�KDUPIXO� 

· 7KH�SUHJQDQF\�PD\�KDYH�EHHQ�FRQFHDOHG� 

· 7KH�IDPLO\�KRPH�LV�LQ�SRRU�FRQGLWLRQ�RU�XQVDIH�
IRU�FKLOGUHQ��WKH�IDPLO\�PD\�VWUXJJOH�WR�FUHDWH�
FKDQJH�LQ�WKH�KRPH�HQYLURQPHQW� 

· $�\RXQJ�SHUVRQ�ZKR�LV�KRPHOHVV�DQG�QHHGV�
DGGLWLRQDO�VXSSRUW� 

· 7KHUH�LV�HYLGHQFH�WKDW�SDUHQWV��FDUHUV�DUH�QRW�
UHVSRQGLQJ�WR�WKH�FKLOG��\RXQJ�SHUVRQ¶V�K\JLHQH�
QHHGV�OHDGLQJ�WR�FRQFHUQ�DERXW�WKHLU�KHDOWK�RU�
VRFLDO�SUHVHQWDWLRQ 

· 7KHUH�LV�HYLGHQFH�WKDW�FKLOGUHQ��\RXQJ�SHRSOH�
EHLQJ�QHJOHFWHG�LV�EHFRPLQJ�D�SDWWHUQ�LQ�IDPLO\�
OLIH��GHVSLWH�VXSSRUW�SURYLGHG��7KH�FKLOG¶V�QHHGV�
DUH�VHFRQGDU\�WR�WKH�DGXOWV�� 

· 7KHUH�LV�FRQFHUQ�WKDW�VHUYLFHV�IDFH�FKDOOHQJHV�LQ�
ZRUNLQJ�ZLWK�SDUHQWV�FDUHUV�WR�SURYLGH�
DSSURSULDWH�DGYLFH�WR�DGGUHVV�FKLOGUHQ�DQG�
\RXQJ�SHRSOH¶V�QHHGV� 

· $�FKLOG���\RXQJ�SHUVRQ�PD\�H[SHULHQFH�WKHLU�
SDUHQW�FDUHU�DV�QHJDWLYH��7KHUH�LV�HYLGHQFH�WKH�
FDUH�WKH\�DUH�UHFHLYLQJ�LV�LQFRQVLVWHQW��DIIHFWLQJ�
GHYHORSPHQW� 

· 7KHUH�LV�FRQFHUQ�WKDW�SDUHQWV���FDUHUV�DUH�
VWUXJJOLQJ�WR�PDLQWDLQ�ERXQGDULHV�DQG�WKDW�WKH�
FKLOG�PD\�EH�DW�ULVN�HLWKHU�LQVLGH�RU�RXWVLGH�RI�WKH�
KRPH�DV�D�UHVXOW��3DUHQWV��FDUHUV�DUH�DVNLQJ�IRU�
VXSSRUW�� 

· 7KHUH�LV�HYLGHQFH�WKDW�D�FKLOG���\RXQJ�SHUVRQ�
KDV�EHHQ�SK\VLFDOO\�KDUPHG��OHDYLQJ�D�PDUN�RU�
LQMXU\��7KH�SDUHQW���FDUHU�FDQ�UHIOHFW�RQ�KRZ�WKHLU�
DFWLRQV�ZHUH�KDUPIXO�� 

· 7KH�FKLOG�RU�\RXQJ�SHUVRQ�PD\�EH�HQJDJHG�LQ�
DQWL-VRFLDO�EHKDYLRXU��RIIHQGLQJ�EHKDYLRXU�RU�
VHUYLFHV�PD\�ILQG�LW�KDUG�WR�ZRUN�ZLWK�WKHP��
7KHUH�DUH�FRQFHUQV�DERXW�WKHP�QRW�EHLQJ�SDUW�RI�
WKHLU�FRPPXQLW\�� 

· 7KHUH�LV�VRPH�HYLGHQFH�WKDW�D�FKLOG�RU�\RXQJ�
SHUVRQ�LV�LQYROYHG�LQ�D�FXOWXUH�RU�EHOLHI�V\VWHP�
DQG�WKLV�FRXOG�SRVH�D�ULVN�WR�WKHP��7KH\�PD\�
H[SUHVV�WKLV�YHUEDOO\��RQ�VRFLDO�PHGLD��RU�LQ�
ZULWLQJ� 

· $Q�DGROHVFHQW�PD\�QRW�KDYH�WKH�VXSSRUW�RI�D�
SDUHQW��FDUHU�WR�GHYHORS�NH\�OLIH�VNLOOV�RU�DGGUHVV�
OLIH�FKDOOHQJHV��:LWKRXW�DGGUHVVLQJ�WKLV�QHHG��WKH�
\RXQJ�SHUVRQ�PD\�QRW�DFKLHYH�SRVLWLYH�
RXWFRPHV� 



  ϭϮ 

 

 

������ͷ 
�ŚŝůĚƌĞŶ͛Ɛ�^ŽĐŝĂů��ĂƌĞ�/ŶǀŽůǀĞŵĞŶƚ 

&KLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�PD\�EH�VXIIHULQJ��RU�DW�ULVN�RI�VXIIHULQJ�� 
VLJQLILFDQW�KDUP 

 

 

 

· 7KHUH�LV�SHUVLVWHQW�RU�H[WUHPH�GRPHVWLF�DEXVH�LQ�WKH�
IDPLO\�KRPH�ZKLFK�FDXVHV�LQVWDELOLW\�DQG�ULVN�RI�KDUP�
IRU�FKLOGUHQ� 

· 2QH�RU�ERWK�SDUHQW�FDUHUV�KDYH�D�PHQWDO�KHDOWK�
SUREOHP�RU�OHDUQLQJ�QHHG�WKDW�PHDQV�WKH\�DUH�
FRQVLVWHQWO\�XQDEOH�WR�PHHW�FKLOGUHQ¶V�EDVLF�QHHGV� 

· 7KHUH�LV�HYLGHQFH�DQLPDOV�DUH�QRW�FDUHG�IRU�DQG�WKH�
KRPH�LV�LQ�D�SRRU�FRQGLWLRQ��$�FKLOG�PD\�H[SHULHQFH�D�
VLJQLILFDQW�LQMXU\� 

· $�SDUHQW�FDUHU�GLHV�PHDQLQJ�WKDW�FKLOGUHQ�DUH�OHIW�
ZLWKRXW�DGXOWV�ZKR�FDQ�PHHW�WKHLU�EDVLF�QHHGV�� 

· &KLOGUHQ�DUH�FDUHG�IRU�E\�DGXOWV�ZKR�DUH�QRW�NQRZQ�
WR�WKHP�RYHU�D�ORQJ�SHULRG�RU�ZKR�PD\�SRVH�D�
VHULRXV�ULVN�WR�WKHP�� 

· $�FKLOG�RU�\RXQJ�SHUVRQ�LV�XQVXSHUYLVHG�DQG�LV�
SODFHG�DW�ULVN�RI�VLJQLILFDQW�KDUP�GXH�WR�WKLV�� 

· &ORWKLQJ�LV�XQDYDLODEOH��RU�FKLOGUHQ�\RXQJ�SHRSOH�DUH�
FRQVLVWHQWO\�LQ�LOO-ILWWLQJ�RU�XQVXLWDEOH�FORWKLQJ��SODFLQJ�
WKHP�DW�ULVN�RI�KDUP�� 

· 7KH�FKLOG�RU�\RXQJ�SHUVRQ�PD\�KDYH�FRPSOH[�PHQWDO�
KHDOWK�QHHGV�RU�WKH�SDUHQW��FKLOG�UHODWLRQVKLS�KDV�
EURNHQ�GRZQ�DQG�LV�KDYLQJ�D�VLJQLILFDQW�HPRWLRQDO�
LPSDFW�RQ�WKH�FKLOG���\RXQJ�SHUVRQ�� 

· 7KH�FKLOG��\RXQJ�SHUVRQ�LV�DFWLYHO\�EHLQJ�FULPLQDOO\�RU�
VH[XDOO\�H[SORLWHG��RU�KDV�EHHQ�WUDIILFNHG��7KHUH�LV�D�
QHHG�IRU�D�PXOWL-DJHQF\�SODQ�WR�SUHYHQW�VLJQLILFDQW�
KDUP� 

 

 

7KLV�OHYHO�UHODWHV�WR�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZKR�
DUH�OLYLQJ�LQ�FLUFXPVWDQFHV�ZKHUH�WKHUH�LV�D�
VLJQLILFDQW�ULVN�RI�DEXVH�RU�QHJOHFW��RU�ZKHUH�\RX�
VXVSHFW�WKH\�KDYH�H[SHULHQFHG�RU�DUH�H[SHULHQFLQJ�
DEXVH�RU�QHJOHFW�DQG�PD\�UHTXLUH�PRUH�VSHFLDOLVW�
VXSSRUW�� 

7KLV�LV�WKH�NH\�IDFWRU�WR�FRQVLGHU�LQ�GHFLGLQJ�ZKHWKHU�
D�FKLOG�RU�\RXQJ�SHUVRQ�UHTXLUHV�VRFLDO�ZRUN�VXSSRUW�
XQGHU�WKH�&KLOGUHQ�$FW������ 

:LWKLQ�WKLV�OHYHO�RI�QHHG�WKHUH�ZLOO�EH�FKLOGUHQ�ZLWK�WKH�
IROORZLQJ�QHHGV�- 

· &KLOGUHQ�LQ�QHHG�RI�SURWHFWLRQ 

· &KLOGUHQ�DQG�\RXQJ�SHUVRQ�ZKR�DUH�VXIIHULQJ�RU�
OLNHO\�WR�VXIIHU�VLJQLILFDQW�KDUP� 

· &KLOGUHQ�LQ�QHHG�RI�FDUH�RU�KDYH�EHHQ�LQ�WKH�FDUH�
RI�WKH�/RFDO�$XWKRULW\� 

� 

 
 

7KHVH�VHUYLFHV�DUH�XVXDOO\�DFFHVVHG�IROORZLQJ�
VSHFLILF�DVVHVVPHQWV�WR�HVWDEOLVK�QHHG�DQG�FULWHULD�
IRU�WKH�VHUYLFH� 

8QLYHUVDO���WDUJHWHG�VHUYLFHV�VKRXOG�UHPDLQ�LQIRUPHG�
DQG�LQYROYHG��WR�HQVXUH�WKDW�FKLOGUHQ��\RXQJ�SHRSOH�
DQG�WKHLU�IDPLOLHV�FRQWLQXH�WR�UHFHLYH�RQ�JRLQJ�
VXSSRUW��&KLOGUHQ¶V�6RFLDO�&DUH�ZLOO�OHDG�WKH�FRUH�
JURXSV�DQG�WKH�FKLOG�SURWHFWLRQ�SODQ�IDPLO\�DQG�ZRUN�
DORQJVLGH�VHUYLFHV�VXFK�DV� 

· <RXWK�2IIHQGLQJ�6HUYLFH 

· &KLOG�	�$GROHVFHQW��0HQWDO�+HDOWK�6HUYLFH�
�&$0+6� 

· 'LVDEOHG�&KLOGUHQ�7HDP 

· ,QGHSHQGHQW�'RPHVWLF�9LROHQFH�$GYLVRUV�
�,'9$� 

· 3URMHFW������'HYHORSLQJ�+HDOWK�	�
,QGHSHQGHQFH��'+,� 

· %DUQDUGR
V�$JDLQVW�6H[XDO�([SORLWDWLRQ��%$6(� 

· &RPPXQLW\�SDHGLDWULFLDQ� 

 

:KDW�GRHV�WKLV�OHYHO�PHDQ" 

:KDW�KHOS�LV�DYDLODEOH" 

+RZ�FDQ�,�WHOO�FKLOGUHQ�DQG�\RXQJ�SHRSOH� 
PLJKW�QHHG�VXSSRUW�DW�WKLV�OHYHO" 



  ϭϯ 

 

 

· 7KHUH�LV�HYLGHQFH�WKDW�WKH�FKLOG�RU�\RXQJ�SHUVRQ�LV�
LQYROYHG�LQ�DQWL-VRFLDO�RU�RIIHQGLQJ�EHKDYLRXU�ZKLFK�
SRVHV�D�ULVN�WR�WKHPVHOYHV�RU�RWKHUV� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�KDV�EHHQ�LPPHUVHG�LQ�D�
FXOWXUH�RU�EHOLHI�V\VWHP�WKDW�PD\�FDXVH�WKHP�WR�SRVH�
D�VHULRXV�ULVN�WR�WKHPVHOYHV�RU�RWKHUV��7KH\�PD\�
H[SUHVV�WKLV�YHUEDOO\��RQ�VRFLDO�PHGLD�RU�LQ�ZULWLQJ� 

· $GROHVFHQWV�PD\�KDYH�QR�DGXOW�VXSSRUW�VWUXFWXUH�
SODFLQJ�WKHP�DW�ULVN�RI�KDUP�GXH�WR�WKHLU�EHKDYLRXU�RU�
ODFN�RI�LQGHSHQGHQW�OLIH�VNLOOV��7KH�\RXQJ�SHUVRQ¶V�
QHHGV�DUH�DW�ULVN�RI�EHLQJ�QHJOHFWHG�ZLWKRXW�VXSSRUW�� 

· 7KH�ODFN�RI�D�VDIH�VOHHSLQJ�SODFH�IRU�D�FKLOG�SRVHV�D�
SK\VLFDO�ULVN�WR�WKHP��H�J��6,'6��RU�WKHUH�LV�D�ULVN�RI�
XQVDIH�DGXOWV�LQ�WKH�KRPH��'HVSLWH�SUHYLRXV�
LQWHUYHQWLRQV��WKLV�FRQWLQXHV�WR�EH�DQ�XQDGGUHVVHG�
DQG�VLJQLILFDQW�ULVN�IRU�WKH�FKLOG���\RXQJ�SHUVRQ�� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�KDV�EHHQ�SODFHG�LQ�DQ�
XQVDIH�VLWXDWLRQ�LQ�WKH�KRPH�HQYLURQPHQW�RU�
FRPPXQLW\��,W�LV�SURIHVVLRQDO�RSLQLRQ�WKH\�ZHUH�DW�
VLJQLILFDQW�ULVN�RI�KDUP�DQG�KHLJKWHQHG�DZDUHQHVV�
ZRXOG�KDYH�SUHYHQWHG�WKLV�� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�DOOHJHV�WKDW�WKH\�KDYH�EHHQ�
VH[XDOO\�DEXVHG�E\�DQ�DGXOW�ZLWKLQ�WKHLU�KRXVHKROG��RU�
ZKR�LV�LQ�FORVH�FRQWLQXHG�FRQWDFW��7KLV�PD\�EH�
WKURXJK�SK\VLFDO�DFWLRQV��RU�LQYROYHPHQW�LQ�WKH�
PDNLQJ��ZDWFKLQJ�RU�GLVWULEXWLRQ�RI�SRUQRJUDSKLF�
PDWHULDOV�� 

· $�\RXQJ�SHUVRQ�LV�LQ�D�VH[XDO�UHODWLRQVKLS�ZKHUH�WKH\�
DUH�GRPHVWLFDOO\�DEXVLYH�RU�EHLQJ�DEXVHG�� 

· 6LJQLILFDQW�KDUPIXO�VH[XDO�EHKDYLRXU�LV�RFFXUULQJ�LQ�
WKH�VDPH�KRXVHKROG�EHWZHHQ�FKLOGUHQ� 

· 7KHUH�LV�HYLGHQFH�RI�VLJQLILFDQW�VXEVWDQFH�XVH�E\�
SDUHQWV�RU�FDUHUV�ZKLFK�LV�LPSDFWLQJ�RQ�WKHLU�FDSDFLW\�
WR�PHHW�WKH�HPRWLRQDO�RU�SK\VLFDO�QHHGV�RI�FKLOGUHQ��
FDXVLQJ�VLJQLILFDQW�ULVN�RI�KDUP� 

· 7KHUH�LV�FOHDU�HYLGHQFH�WKDW�ULVNV�IURP�GRPHVWLF�
DEXVH��VXEVWDQFH�XVH�DQG�D�PHQWDO�KHDOWK�GLDJQRVLV�
KDYH�FXOPLQDWHG�LQ�QHJOHFW�RI�WKH�FKLOG�\RXQJ�SHUVRQ� 

· &KLOGUHQ�DUH�\RXQJ�SHRSOH�DUH�QRW�DFFHVVLQJ�DQ�
HGXFDWLRQDO�SURYLVLRQ��7KHUH�LV�HYLGHQFH�WR�VXJJHVW�
WKDW�WKH\�DUH�DW�ULVN�RI�VLJQLILFDQW�KDUP�DW�KRPH�RU�LQ�
WKH�FRPPXQLW\�DQG�WKH�HGXFDWLRQDO���VRFLDO�
RSSRUWXQLWLHV�DW�VFKRRO�ZRXOG�VXSSRUW�LQ�GHFUHDVLQJ�
LGHQWLILHG�ULVN�� 

 

 

 

 

· 7KH�FKLOG�RU�\RXQJ�SHUVRQ¶V�QHHGV�DUH�QRW�EHLQJ�
PHW�LQ�UHODWLRQ�WR�LOOQHVV�RU�GLVDELOLW\�DQG�WKLV�LV�
SODFLQJ�WKHP�DW�ULVN�RI�VXIIHULQJ�VLJQLILFDQW�KDUP� 

· 7KH�SDUHQW���FDUHU�LV�FRQVLVWHQWO\�XVLQJ�ODQJXDJH�
DQG�EHKDYLRXU�ZKLFK�LV�VHHQ�WR�EH�HPRWLRQDOO\�
DEXVLYH��WKHUH�LV�DQ�HYLGHQFHG�LPSDFW�RQ�WKH�FKLOG��� 

· 3DUHQWV�DQG�FDUHUV�PD\�FKRRVH�WR�UH-GLUHFW�WKHLU�
ILQDQFHV�RU�GR�QRW�KDYH�PRQH\�WR�PHHW�WKHLU�
FKLOGUHQ¶V�QHHGV��SODFLQJ�FKLOGUHQ�DW�ULVN�RI�KDUP� 

· 7KHUH�DUH�FRQVLVWHQW�FRQFHUQV�WKDW�FKLOGUHQ�RU�
\RXQJ�SHRSOH�DUH�KXQJU\�RU�QRW�DFFHVVLQJ�IRRG��
7KHUH�PD\�EH�HYLGHQFH�WKH\�DUH�IDLOLQJ�WR�WKULYH� 

· 7KHUH�LV�FRQFHUQ�DERXW�D�VLJQLILFDQW�LQMXU\�FDXVHG�
E\�SRRU�KDQGOLQJ�RU�D�VXVSHFWHG���HYLGHQFHG�QRQ-
DFFLGHQWDO�LQMXU\�� 

· $Q�DVVHVVPHQW�PD\�LGHQWLI\�VLJQLILFDQW�FRQFHUQ�
DERXW�WKH�ZD\�SDUHQWV��FDUHUV�ZLOO�UHVSRQG�WR�WKHLU�
FKLOG� 

· 7KH�KRPH�LV�HYLGHQFHG�WR�EH�XQVDQLWDU\�RU�DQ�
XQVDIH�HQYLURQPHQW�IRU�SHRSOH�WR�OLYH�LQ��SODFLQJ�
FKLOGUHQ�DW�ULVN�RI�VLJQLILFDQW�KDUP�� 

· 7KH�FKLOG��\RXQJ�SHUVRQ¶V�K\JLHQH�QHHGV�DUH�QRW�
PHW�E\�SDUHQW�FDUHU�RU�WKHPVHOYHV��7KLV�LV�KDYLQJ�
DQ�HYLGHQFHG�SK\VLFDO�RU�HPRWLRQDO�LPSDFW�RQ�
WKHP� 

· 3DUHQWV���FDUHUV�FRQVLVWHQWO\�IDLO�WR�PHHW�FKLOGUHQ¶V�
EDVLF�QHHGV��FDXVLQJ�VXVSLFLRQ�ORQJ-WHUP�QHJOHFW�LV�
SUHVHQW�DQG�KDYLQJ�D�SK\VLFDO�DQG�RU�HPRWLRQDO�
LPSDFW��7KH�FKLOG¶V�QHHGV�DUH�QRW�FRQVLGHUHG� 

· 7KHUH�LV�DQ�HYLGHQFHG�SDWWHUQ�WKDW�VHUYLFHV�KDYH�
QRW�EHHQ�DEOH�WR�ZRUN�ZLWK�WKH�IDPLO\�WR�SURYLGH�
VXSSRUW�DQG�JXLGDQFH�WR�SUHYHQW�KDUP�WR�FKLOGUHQ�
\RXQJ�SHRSOH� 

· 7KHUH�LV�HYLGHQFH�RI�VHULRXV�IDPLO\�G\VIXQFWLRQ��RU�
WKHUH�DUH�EDUULHUV�WR�WKH�SDUHQW�UHVSRQGLQJ�WR�WKHLU�
FKLOG�SRVLWLYHO\�RU�LQ�D�FRQVLVWHQW�PDQQHU��FDXVLQJ�D�
ULVN�RI�KDUP�� 

· 7KH�FKLOG���\RXQJ�SHUVRQ�LV�EHOLHYHG�WR�EH�EH\RQG�
WKH�FRQWURO�RI�WKHLU�SDUHQWV�FDUHUV�DQG�WKRXJKW�WR�
EH�DW�ULVN�RI�KDUP�DV�D�UHVXOW��7KLV�FRXOG�EH�LQVLGH�
RU�RXWVLGH�RI�WKH�KRPH�� 

· 7KHUH�LV�DQ�DOOHJDWLRQ�RI�VHULRXV�LQMXU\�RU�SK\VLFDO�
DEXVH�WR�D�FKLOG��RU�D�VXVSHFWHG���HYLGHQFHG�QRQ-
DFFLGHQWDO�LQMXU\��,W�PD\�QRW�EH�FOHDU�ZKR�KDV�
FDXVHG�KDUP�WR�WKH�FKLOG��\RXQJ�SHUVRQ� 

 



  ϭϰ 

 

7KH�%	1(6�3UDFWLFH�)UDPHZRUN 

7KH�3UDFWLFH�)UDPHZRUN�LQ�%$1(6�LV�PDGH�XS�RI�WKUHH�GLIIHUHQW��EXW�FRPSOLPHQWDU\�WKHRULHV�
PRGHOV��ZH�ZDQW�WR�KDYH�DQ�RYHU-DUFKLQJ�µXPEUHOOD¶�RI�µ6\VWHPLF�6RFLDO�:RUN�DSSURDFKHV¶��DQG�
PRUH�VSHFLILFDOO\�D�WUDXPD-LQIRUPHG�DQG�DWWDFKPHQW-IRFXVVHG�OHQV�WR�YLHZ�RXU�SUDFWLFH�WKURXJK�� 

6\VWHPLF�SUDFWLFH�SODFHV�UHODWLRQVKLSV�DQG�KXPDQ�FRQQHFWLRQV�DW�WKH�KHDUW�RI�WKH�ZRUN�ZLWK�
FKLOGUHQ��IDPLOLHV�DQG�WKHLU�ZLGHU�QHWZRUNV��,W�HQFRXUDJHV�XV�WR�WKLQN�DERXW�WKH�µSUREOHPV¶�ZH�DUH�
SUHVHQWHG�ZLWK�DV�H[LVWLQJ�ZLWKLQ�UHODWLRQVKLSV��ERWK�LQ�WKH�SUHVHQW�DQG�WKH�SDVW��DQG�WULHV�WR�
PRYH�DZD\�IURP�ORFDWLQJ�D�SUREOHP�µZLWKLQ¶�RQH�SHUVRQ�ZKR�FDQ�EH�µIL[HG¶�� 

7KLV�PRGHO�RI�ZRUNLQJ�SXVKHV�XV�WR�DGRSW�D�SURFHVV�WKDW�DOVR�VHHNV�WR�ILQG�VROXWLRQV�ZLWKLQ�
UHODWLRQVKLSV�DQG�QHWZRUNV��DQG�DVNV�ZRUNHUV�WR�FRQVLGHU�KRZ�SRZHU�DQG�KXPDQ�LGHQWLWLHV�
�FODVV��FXOWXUH��JHQGHU��VH[XDOLW\��UDFH�HWF��PLJKW�LQIOXHQFH�DOO�RI�RXU�LQWHUDFWLRQV�ZLWK�HDFK�RWKHU�
DV�KXPDQ�EHLQJV��,W�HQFRXUDJHV�XV�WR�EH�FXULRXV��WHQWDWLYH�DQG�PRYH�DZD\�IURP�IL[HG�SRVLWLRQV��
HVSHFLDOO\�IL[HG�SRVLWLRQV�RI�EODPH��DQG�DVNV�XV�WR�ORRN�DW�WKLQJV�LQ�D�FROODERUDWLYH�DQG�VXSSRUWLYH�
ZD\��WR�HQDEOH�IDPLOLHV�WR�ILQG�DQG�EXLOG�PHDQLQJIXO��ODVWLQJ�DQG�GHHSHU-OHYHO�FKDQJHV�WKDW�ZLOO�
LPSURYH�WKHLU�OLYHV� 



  ϭϱ 

 

 

2FFDVLRQDOO\�VLWXDWLRQV�DULVH�ZKHQ�SUDFWLWLRQHUV�ZRUNHUV�LQ�RQH�DJHQF\�IHHO�WKDW�WKH�GHFLVLRQ�RU�TXDOLW\�RI�
ZRUN�XQGHUWDNHQ�E\�D�ZRUNHU�IURP�DQRWKHU�DJHQF\�WR�VDIHJXDUG�D�FKLOG�RU�DGXOW�GRHV�QRW�PHHW�WKH�
UHTXLUHPHQWV�RI�WKH�%	1(6�&RPPXQLW\�6DIHW\�DQG�6DIHJXDUGLQJ�3DUWQHUVKLS�� 

3URIHVVLRQDO�GLVDJUHHPHQWV�RU�GLIIHUHQFHV�RI�SUDFWLWLRQHU�RSLQLRQ�FDQ�HQDEOH�XVHIXO�GLVFXVVLRQ�DQG�
GHEDWH��DQG�WKH�YDOXH�RI�H[FKDQJLQJ�LGHDV�IURP�GLIIHUHQW�SHUVSHFWLYHV�VKRXOG�QRW�EH�XQGHU-HVWLPDWHG��
+RZHYHU��DQ\�GLVDJUHHPHQWV���GLIIHUHQFHV�RI�RSLQLRQ�QHHG�WR�EH�UHVROYHG�LQ�D�WLPHO\�DQG�FRQVWUXFWLYH�
PDQQHU�� 

7KH�%	1(6�&RPPXQLW\�6DIHW\�DQG�6DIHJXDUGLQJ�3DUWQHUVKLS�KDV�D�FOHDU�(VFDODWLRQ�3ROLF\�IRU�KRZ�
PDWWHUV�VKRXOG�EH�UHVROYHG�LI�WKHUH�LV�GLVDJUHHPHQW�ZLWKLQ�WKH�VDIHJXDUGLQJ�SURFHVV��'LVFXVVLRQ�VKRXOG�
WDNH�WKH�IROORZLQJ�VWUXFWXUH� 

· :RUNHU�WR�ZRUNHU 

· :RUNHU�WR�PDQDJHU 

· 0DQDJHU�WR�PDQDJHU 

· 6HQLRU�0DQDJHU�WR�6HQLRU�0DQDJHU� 

· 5DLVH�ZLWK�'LUHFWRU�RI�6DIHJXDUGLQJ�DQG�4XDOLW\�$VVXUDQFH� 

· %&663� 
 

7KH�IXOO�HVFDODWLRQ�SURFHVV�FDQ�EH�IRXQG�KHUH��KWWSV���EFVVS�EDWKQHV�JRY�XN�VLWHV�GHIDXOW�
ILOHV�����-���EFVVSBHVFDODWLRQBSROLF\�SGI 

3UDFWLFH�3ULQFLSOHV� 

�����ǯ�������ǥǤ 
7KH�HVFDODWLRQ�SROLF\ 



  ϭϲ 

 

,�KDYH�PDGH�WKH�IDPLO\�DZDUH�RI�WKLV�UHIHU�
UDO� 

�GRHV�WKH�SDUHQW�RU�\RXQJ�SHUVRQ�XQGHU�
VWDQG�ZKDW�WKH\�DUH�DJUHHLQJ�WR"� 

/�ŚĂǀĞ�ĂŶƐǁĞƌĞĚ�Ăůů�ƚŚĞ�
ƋƵĞƐƟŽŶƐ�/�ĐĂŶ�ŝŶ�ĨƵůů͕�
ŐŝǀŝŶŐ�ĂƐ�ŵƵĐŚ�ŝŶĨŽƌͲ
ŵĂƟŽŶ�ĂƐ�ƉŽƐƐŝďůĞ 

,�KDYH�H[�
SODLQHG�ZKDW�
KDV�KDSSHQHG�
WR�OHDG�PH�WR�
PDNH�WKH�UH�
IHUUDO�WRGD\� 

dŚĞƌĞ�ĂƌĞ�ƟŵĞƐ�ǁŚĞŶ�ǇŽƵ�
ƐŚŽƵůĚ�ŶŽƚ�ƐĞĞŬ�ĐŽŶƐĞŶƚ͕�ďƵƚ�
ƚŚĞƐĞ�ĂƌĞ�ƌĂƌĞ͘��&Žƌ�ĞǆĂŵƉůĞ͕�
ŝĨ�ƐĞĞŬŝŶŐ�ĐŽŶƐĞŶƚ�ǁŽƵůĚ�
ŝŶĐƌĞĂƐĞ�ƚŚĞ�ƌŝƐŬ�ƚŽ�Ă�ĐŚŝůĚ 

�ŽŶƚĂĐƚ�ĚĞƚĂŝůƐ�ĂƌĞ�ĐŽŵƉůĞƚͲ
ĞĚ�ŝŶ�ĨƵůů�ĨŽƌ͗ 

dŚĞ�ĐŚŝůĚ�ͬǇŽƵŶŐ�ƉĞƌƐŽŶ 

WĂƌĞŶƚƐ�;ďŽƚŚ�ŵƵŵ�ĂŶĚ�ĚĂĚ͕�
ŝŶĐůƵĚŝŶŐ�ŽƚŚĞƌ�ƐŝŐŶŝĮĐĂŶƚ�
ĂĚƵůƚƐ�–�ƐƚĞƉ-�ƉĂƌĞŶƚƐ͕�ĐƵƌͲ
ƌĞŶƚ�ƉĂƌƚŶĞƌƐ 

KƚŚĞƌ�ŝŵƉŽƌƚĂŶƚ�Žƌ�ƌĞůĞǀĂŶƚ�
ĂĚƵůƚƐ�–�ŐƌĂŶĚƉĂƌĞŶƚƐ͕�ĨĂŵŝůǇ�
ĨƌŝĞŶĚƐ 

DǇƐĞůĨ�–�ƚŚĞ�ƌĞĨĞƌƌĞƌ 

KƚŚĞƌ�ƉƌŽĨĞƐƐŝŽŶĂů�/�ŬŶŽǁ�
ĂƌĞ�ŝŶǀŽůǀĞĚ�ĂŶĚ�ƚŚĞŝƌ�ƌŽůĞ 

/�ŚĂǀĞ�ďĞĞŶ�
ĐůĞĂƌ�ĂďŽƵƚ�ƚŚĞ�
ƉŽƚĞŶƟĂů�ƌŝƐŬ�ƚŽ�

ƚŚĞ�ĐŚŝůĚ�ͬ�
ǇŽƵŶŐ�ƉĞƌƐŽŶ�� 

 

�ĚĚƌĞƐƐ;ĞƐͿ�ŽĨ�
ƚŚĞ�ĨĂŵŝůǇ�ĂƌĞ�

ŝŶĐůƵĚĞĚ 

 

/�ŚĂǀĞ�ǁƌŝƩĞŶ�
ĂďŽƵƚ�ǁŚĂƚ�ŚĂƐ�
ĂůƌĞĂĚǇ�ďĞĞŶ�

ĚŽŶĞ�ƚŽ�ĂĚĚƌĞƐƐ�
ĐŽŶĐĞƌŶƐ 

�ƐƐĞƐƐŵĞŶƚƐ�ĂůƌĞĂĚǇ�
ƵŶĚĞƌƚĂŬĞŶ�ĂƌĞ�

ĂƩĂĐŚĞĚ�;ĨŽƌ�ĞǆĂŵͲ
ƉůĞ��ĂƌůǇ�,ĞůƉ��ƐͲ

ƐĞƐƐŵĞŶƚͿ� 

/�ŚĂǀĞ�ŝŶĐůƵĚĞĚ�ŝŶĨŽƌŵĂƟŽŶ�
ĂďŽƵƚ�ǁŚĂƚ�ƚŚĞ�ĐŚŝůĚͬǇŽƵŶŐ�
ƉĞƌƐŽŶ�ƐĂǇƐ�ĂďŽƵƚ�ƚŚĞŝƌ�ƐŝƚƵĂͲ
ƟŽŶ�ĂŶĚ�ǁŚĂƚ�ƚŚĞǇ�ǁĂŶƚ�ƚŽ�

ŚĂƉƉĞŶ 

/�ŚĂǀĞ�ŶŽƚ�ƵƐĞĚ�ĂŶǇ�
ũĂƌŐŽŶ�Žƌ�ĂĐƌŽŶǇŵƐ�
ƚŚĂƚ�ŵŝŐŚƚ�ŶŽƚ�ŵĂŬĞ�
ƐĞŶƐĞ�ƚŽ�ĂŶǇŽŶĞ�ĞůƐĞ 

/�ŚĂǀĞ�ƚŚŽƵŐŚƚ�ĂďŽƵƚ�
ǁŚĞƚŚĞƌ�/�ƐŚŽƵůĚ�ŚĂǀĞ�Ă�ŶŽ�
ŶĂŵĞƐ�ĚŝƐĐƵƐƐŝŽŶ�ĂďŽƵƚ�

ƚŚĞ�ƐŝƚƵĂƟŽŶ�ŝĨ�/�Ăŵ�ƵŶƐƵƌĞ�
ĂďŽƵƚ�ƌĞĨĞƌƌŝŶŐ�ĂŶĚ�ŚĂǀĞ�
ĚŝƐĐƵƐƐĞĚ�ǁŝƚŚ�ŵǇ�ůŝŶĞ�

ŵĂŶĂŐĞƌ 

/Ĩ�Ă�ĐŚŝůĚ�Žƌ�ǇŽƵŶŐ�ƉĞƌƐŽŶ�ŝƐ�ŝŶ�ŝŵŵĞĚŝĂƚĞ�ĚĂŶŐĞƌ͕�ƌŝŶŐ�ƚŚĞ�WŽůŝĐĞ�ŽŶ�ϵϵϵ͘��KƚŚĞƌǁŝƐĞ�ƌĞĨĞƌ�ƵƌŐĞŶƚůǇ�ƚŽ�ƚŚĞ��ƵƚǇ�dĞĂŵ�
ŽŶ�ϬϭϮϮϱ�ϯϵϲϯϭϮ�Žƌ�ϬϭϮϮϱ�ϯϵϲϯϭϯ�Žƌ͕�ŽƵƚƐŝĚĞ�ŽĸĐĞ�ŚŽƵƌƐ͕�ƚŚĞ��ŵĞƌŐĞŶĐǇ��ƵƚǇ�dĞĂŵ�ŽŶ�Ϭϭϰϱϰ�ϲϭϱϭϲϱ 

Z�&�ZZ�>�ͬ�Z�Yh�^d�&KZ�^�Zs/���
ŚƩƉƐ͗ͬͬďĞƚĂ͘ďĂƚŚŶĞƐ͘ŐŽǀ͘ƵŬͬƌĞƉŽƌƚ-

ĐŽŶĐĞƌŶ-ĂďŽƵƚ-ĐŚŝůĚ 

/�ŚĂǀĞ�ŐŝǀĞŶ�ŬĞǇ�ŝŶĨŽƌͲ
ŵĂƟŽŶ�ƚŚĂƚ�ǁŝůů�ŚĞůƉ͕�ĨŽƌ�
ĞǆĂŵƉůĞ͕�ƚŚĞƌĞ�ŝƐ�ĂŶ�ĂŐͲ
ŐƌĞƐƐŝǀĞ�ĚŽŐ�Ăƚ�ŚŽŵĞ�Žƌ�
ƚŚĞ�ĨĂŵŝůǇ�ǁŝůů�ŶĞĞĚ�ĂŶ�

ŝŶƚĞƌƉƌĞƚĞƌ 

/�ŚĂǀĞ�ŝŶĐůƵĚĞĚ�ŝŶĨŽƌŵĂƟŽŶ�
ĂďŽƵƚ�ǁŚĂƚ�ŝƐ�ǁŽƌŬŝŶŐ�ǁĞůů�ŝŶ�
ƚŚĞ�ĨĂŵŝůǇ�ĂƐ�ǁĞůů�ĂƐ�ǁŚĂƚ�/�Ăŵ�

ǁŽƌƌŝĞĚ�ĂďŽƵƚ� 

/�ŚĂǀĞ�ŐŝǀĞŶ�ĚĂƚĞƐ�ŽĨ�
ďŝƌƚŚ�ĨŽƌ�ĐŚŝůĚͬ�ǇŽƵŶŐ�
ƉĞƌƐŽŶ͕�ƚŚĞŝƌ�ƐŝďůŝŶŐƐ�
ĂŶĚ�ďŽƚŚ�ƚŚĞŝƌ�ƉĂƌͲ
ĞŶƚƐ�ĂŶĚ�ƚŚĞŝƌ�ƉĂƌƚͲ

ŶĞƌƐ 

/�ŚĂǀĞ�ƌĞĐŽƌĚĞĚ�ǁŚĂƚ�ƚŚĞ�ĨĂŵŝůǇ�
ǁĂŶƚƐ�ƚŽ�ŚĂƉƉĞŶ�ĂŶĚ�ǁŚĂƚ�/�
ǁĂŶƚ�ƚŽ�ŚĂƉƉĞŶ�ĂƐ�Ă�ƌĞƐƵůƚ�ŽĨ�

ƚŚĞ�ƌĞĨĞƌƌĂů 
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*ORVVDU\�RI�7HUPV� 

 

)DPLO\ $�VRFLDO�XQLW��XVXDOO\�OLYLQJ�ZLWKLQ�WKH�VDPH�KRXVHKROG��FRQVLVWLQJ�RI�ERWK�
DGXOWV�DQG�FKLOGUHQ��&DQ�EH�DQ�
H[WHQGHG�IDPLO\
�ZKLFK�LQFOXGHV�WKRVH�QRW�
OLYLQJ�LQ�WKH�VDPH�KRXVHKROG��EXW�ZKR�KDYH�FORVH�VRFLDO�WLHV�WR�WKH�FRUH�
IDPLO\�XQLW� 

)DPLO\�VXSSRUW $�PHDQV�RI�SURYLGLQJ�DGYLFH�DQG�VXSSRUW�WR�SDUHQWV�DQG�FDUHUV��DW�WKH�
HDUOLHVW�RSSRUWXQLW\��VR�WKH\�FDQ�DFFHVV�DSSURSULDWH�VHUYLFHV�IRU�WKH�
IDPLO\
V�QHHGV��7KLV�VXSSRUW�RIIHUV�WKHP�KHOS�LQ�UDLVLQJ�WKHLU�FKLOGUHQ�DQG�
\RXQJ�SHRSOH� 

)*0 )HPDOH�*HQLWDO�0XWLODWLRQ� 

,PSDFW 7KH�PHDVXUDEOH�GLIIHUHQFH�WKDW�DQ�DFWLRQ�KDV�PDGH 

6DIHJXDUGLQJ�DQG�
SURPRWLQJ�WKH�
ZHOIDUH�RI�FKLOGUHQ 

'HILQHG�IRU�WKH�SXUSRVHV�RI�WKLV�JXLGDQFH�DV� 

SURWHFWLQJ�FKLOGUHQ�IURP�PDOWUHDWPHQW� 

SUHYHQWLQJ�LPSDLUPHQW�RI�FKLOGUHQ
V�KHDOWK�RU�GHYHORSPHQW� 

HQVXULQJ�WKDW�FKLOGUHQ�DUH�JURZLQJ�XS�LQ�FLUFXPVWDQFHV 

FRQVLVWHQW�ZLWK�VDIH�DQG�HIIHFWLYH�FDUH��DQG 

WDNLQJ�DFWLRQ�WR�HQDEOH�DOO�FKLOGUHQ�WR�KDYH�WKH�EHVW�OLIH�FKDQFHV� 

6LJQLILFDQW�+DUP 6LJQLILFDQW�KDUP�LV�WKH�WKUHVKROG�WKDW�LV�XVHG�WR�MXVWLI\�FRPSXOVRU\�
LQWHUYHQWLRQ�LQ�IDPLO\�OLIH�LI�LW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��:KHUH�D�
ORFDO�DXWKRULW\�KDYH�UHDVRQDEOH�FDXVH�WR�VXVSHFW�WKDW�D�FKLOG�ZKR�OLYHV��RU�
LV�IRXQG�LQ�WKHLU�DUHD�WR�EH�VXIIHULQJ��RU�LV�OLNHO\�WR�VXIIHU��VLJQLILFDQW�KDUP��
WKH�DXWKRULW\�VKRXOG�PDNH�VXFK�HQTXLULHV�DV�WKH\�FRQVLGHU�QHFHVVDU\�WR�
HQDEOH�WKHP�WR�GHFLGH�ZKHWKHU�WKH\�VKRXOG�WDNH�DQ\�DFWLRQ�WR�VDIHJXDUG�RU�
SURPRWH�WKH�FKLOG¶V�ZHOIDUH��7KHUH�DUH�QR�DEVROXWH�FULWHULD�WR�PDNH�
MXGJPHQWV�RQ�ZKDW�FRQVWLWXWHV�VLJQLILFDQW�KDUP��VLQFH�WKLV�PD\�GHSHQG�RQ�
WKH�VHYHULW\��H[WHQW��GXUDWLRQ�DQG�IUHTXHQF\�RI�DEXVH�RU�QHJOHFW��DV�ZHOO�DV�
DQ�DVVHVVPHQW�RI�WKH�LPSDFW�RI�WKLV�RQ�WKH�LQGLYLGXDO�FKLOG�RU�\RXQJ�SHUVRQ� 

7HDP�$URXQG�WKH�
)DPLO\��7$)��
$FWLRQ�3ODQ 

7$)�-�7HDP�$URXQG�WKH�)DPLO\ 

$�SODQ�ZKLFK�VSHFLILHV�DFWLRQ�WR�EH�WDNHQ�DQG�WKH�RXWFRPHV�H[SHFWHG�IURP�
WKH�DFWLRQV�LQYROYLQJ�SURIHVVLRQDOV�DQG�WKH�IDPLO\ 

8QLYHUVDO�6HUYLFHV�
RU�OHYHO�� 

$�XQLYHUVDO�VHUYLFH�LV�D�VHUYLFH�WKDW�LV�DYDLODEOH�WR�HYHU\�RQH 


